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ABOUT THIS GUIDE 
Women’s City Club of New York (WCC) is proud to provide the new 
2016 Citywide Guide to Services and Resources in The Bronx. This Guide 
is designed to help individuals and organizations gain access to  
low- and no-cost social services, programs and resources available in The 
Bronx. We encourage you to share this information which may  
help others in need.

WCC is also pleased to announce that an online version of this Guide  
is available at wccny.org—enabling users to initiate custom searches by  
category, key words and borough. 

ABOUT WCC
Women’s City Club of New York (WCC) is a nonprofit, non-partisan, 
multi-issue activist organization dedicated to improving the quality of 
life for all New Yorkers. WCC works to shape public policy to promote 
responsive government through education, issue analysis, advocacy and 
civic participation.

Special thanks to an Anonymous Foundation, The New York Women’s  
Foundation, and the Sy Syms Foundation for their support of the Citywide Guide 
to Services and Resources.

wccny.org
To access the online version of the  
Citywide Resource Guide please visit:
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Message From  
Women’s City Club of New York

For one hundred years, Women’s City Club of New York (WCC) has worked tirelessly to 
improve the lives of all New Yorkers through education, issue analysis, advocacy and civic 
participation. In 2012 we published the first Guide to Services and Resources in Manhattan, a 
comprehensive directory of service organizations across the borough. The Guide’s 5,000 users 
overwhelmingly praised its level of detail, ease of use, and were able to more readily locate 
much needed services.

WCC began updating and expanding the Guide in 2014. The new version is both a searchable 
web-based tool and a printed publication, and now includes information on service provision 
in all five boroughs of New York City. In September 2015 we released our Brooklyn Guide, 
followed by the release of our Manhattan Guide in January 2016. We are proud to present the 
2016 Citywide Guide to Services and Resources in The Bronx during our Centennial Year. The 
Guides for Staten Island and Queens will be published within the year. Together, all five 
publications will provide much needed information to New Yorkers who face daily challenges 
to obtaining the quality of life they deserve.

Moving forward into our second century of advocacy and activism, WCC will partner with 
community groups to train service providers and users on how to effectively use the Guides. 
Ultimately, WCC will closely evaluate the impact of the Guides in order to improve social 
service provision throughout the city, in pursuit of our long-term vision for the best possible 
New York City for all.

Thank you, 

Annette Choolfaian					     Jacqueline M. Ebanks 
President 						      Executive Director
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   INTRODUCTION

Women’s City Club of New York is proud to introduce its new 2016 Citywide Guide to Services 
and Resources in The Bronx.

We have assembled this Guide to help individuals and organizations gain access to low- and 
no-cost social services, programs, and resources available in The Bronx.

Whether you are searching for jobs or schools, child care or health care, food or transportation, 
consult the Table of Contents.

This Guide is separated into sections; each section includes a brief description of the subjects 
covered. Most entries include address, phone number and website, as well as the neighborhood 
and community board in which the agency or service is located. Unless otherwise noted, persons 
in The Bronx have access to the resources and services listed in this Guide.

If you are unable to reach a person for help, do not give up. In addition to the listings provided in 
this Guide, below are additional resources:

• 911: Call this number in an emergency situation.

• �ACCESS NYC 
www.nyc.gov/accessnyc 
A free service that will tell you whether or not you are eligible for more than 30 City, State, and 
Federal human service benefit programs. You may use this service anonymously.

• 311: �New York City’s Web site and phone number for government information and  
non-emergency services. 
Call 311 or go online: www.nyc.gov/311

• �Translation Sources: For further assistance with translation, call: 
Chinese 
Chinese American Planning Council at 212-941-0920

	 Spanish 
	 Little Sisters of the Assumption at 646-672-5200 
	 Institute for Puerto Rican/Hispanic Elderly at 212-677-4181

• Churches, synagogues, mosques, and other religious institutions in your neighborhood.



2         I       wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX       

   INTRODUCCIÓN

El Club de Mujeres de la Ciudad de Nueva York se enorgullece en presentar su nueva Guía General 
de Servicios y Recursos del Bronx. 

Hemos recopilado esta guía para ayudar a las personas y organizaciones a acceder a los recursos, 
programas y servicios que están disponibles a bajo o ningún costo en el Bronx.

Ya sea que esté buscando trabajo o educación, una guardaría o atención médica, alimentos o  
transporte, consulte el Índice. 

Esta guía se divide en secciones, cada una de las cuales incluye una breve descripción de su contenido. 
La mayoría de las entradas incluyen la dirección, el número de teléfono y el sitio web de la agencia así 
como la junta vecinal y comunitaria en la que se encuentra. Salvo que se señale lo contrario, cualquier 
individuo del Bronx puede acceder a los recursos y servicios aquí incluidos.

Si no logra comunicarse con una persona para solicitarle ayuda, no se rinda. Además de los registros 
presentados en esta Guía, recursos adicionales son presentados a continuación:

• 911: Marque este número en situación de emergencia.

• �ACCESS NYC 
www.nyc.gov/accessnyc 
Un servicio para determinar su elegibilidad para más de 30 programas de beneficios municipales, 
estatales y federales. Puede emplear este servicio de forma anónima.

• 311: �El sitio web y número de teléfono para información gubernamental y servicios que no son de 
emergencia de la Ciudad de Nueva York.  
Llame al 311 o visite: nyc.gov/311

• �Servicios de traducción: Para más ayuda con cuestiones de traducción, llame a: 
Chino 
El Consejo de Planificación Chino-estadounidense: 212-941-0920

Español 
Las Hermanitas de la Asunción: 646-672-5200 
El Instituto Puertorriqueño/Hispano para Personas Mayores: 212-677-4181

• Iglesias, sinagogas, mezquitas y otras instituciones religiosas de su vecindario.
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উইমেন্স সিটি ক্লাব অব নিউ ইয়র্ক  তাদের ব্রংক্সে পরিষেবা ও তথ্য-উপকরণ সম্পর্কে   
2016 সালের নতু ন সিটিব্যাপী গাইডটিকে পরিচিত করিয়ে দিতে পেরে গর্বিত৷

ব্রংক্সে স্বল্পমলূ্যে ও বিনামলূ্যে পাওয়া যায় এমন সামাজিক পরিষেবা, কর্মসূচি, ও 
তথ্য-উপকরণ পেতে ব্যক্তি ও সংগঠনগুল�োকে সাহায্য করার জন্য আমরা এই গাইডটি 
তৈরি করেছি৷

আপনি চাকরি বা স্কুল, চাইল্ড কেয়ার বা স্বাস্থ্যসেবা, খাবার বা পরিবহন, যাই খ�োজেন না 
কেন, সূচিপত্র দেখুন৷

এই গাইডটিকে কয়েকটি অনুচ্ছেদে বিভক্ত করা হয়েছে; প্রতিটি অনুচ্ছেদে আল�োচিত 
বিষয়গুল�ো সম্পর্কে  একটি সংক্ষিপ্ত বিবরণ অন্তর্ভুক্ত  করা হয়েছে৷ বেশিরভাগ এন্ট্রিতে 
ঠিকানা, ফ�োন নম্বর ও ওয়েবসাইট অন্তর্ভুক্ত  করা হয়েছে, এবং সেইসাথে সেই সংস্থা বা 
পরিষেবাটি ক�োন মহল্লা বা কমিউনিটি ব�োর্ডে  অবস্থিত তাও উল্লেখ করা হয়েছে৷ অন্য 
কিছু উল্লেখ করা না হলে, ব্রংক্সের বাসিন্দারা এই গাইডে উল্লিখিত তথ্য-উপকরণ ও 
পরিষেবাগুল�ো পেতে পারেন৷

আপনি সাহায্যের জন্য ক�োন�ো ব্যক্তির কাছে প�ৌঁছাতে না পারলে, হাল ছেড়ে দেবেন না৷ 
এই গাইডে দেয়া তালিকাগুল�ো ছাড়াও, নিচে বাড়তি তথ্য-উপকরণ দেয়া হয়েছে:

· 911: জরুরি পরিস্থিতিতে এই নম্বরে ফ�োন করুন৷
 
· ACCESS NYC
    www.nyc.gov/accessnyc
এটি একটি বিনামলূ্যের পরিষেবা যা আপনাকে জানাবে যে আপনি 30টিরও বেশি সিটি, 
স্টেট ও ফেডারেল মানব পরিষেবা বেনিফিট কর্মসূচি পাওয়ার য�োগ্য কিনা৷ আপনি এই 
পরিষেবাটি বেনামে ব্যবহার করতে পারেন৷
 
· 311: সরকারি তথ্য ও অ-জরুরি পরিষেবা সম্পর্কে  জানার জন্য নিউ ইয়র্ক  সিটির 	
ওয়েবসাইট ও ফ�োন নম্বর৷
এ ফ�োন করুন অথবা অনলাইনে যান: www.nyc.gov/311

Translation Sources: For further assistance with translation, call:
Chinese
· অনবুাদের উৎসসমহূ: অনবুাদ সম্পর্কে  আর�ো সহায়তার জন্য, ফ�োন করুন:
            চীনা
            চাইনিজ অ্যামেরিকান প্ল্যানিং কাউন্সিল: 212-941-0920
 
            স্প্যানিশ
            লিটল সিস্টার্স অব দ্য অ্যাজামশন: 646-672-5200
            ইনস্টিটিউট ফর পুয়ের্তো  রিকান/হিস্পানিক এলডার্লি: 212-677-4181

· আপনার মহল্লায় অবস্থিত গীর্জা , সিনাগগ, মসজিদ ও অন্যান্য ধর্মীয় প্রতিষ্ঠান৷

ভূমিকা
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   I.  AFTER-SCHOOL PROGRAMS

After-School Programs provide childcare for elementary and middle school youth 
at hours when students are not in school and parents are not at home. They offer 
academic, social and recreational activities, and are sometimes referred to as “extended 
day” programs or “out-of-school-time” (OST). Resources in this category are listed 
under academic enrichment, arts and sports.

PROGRAMAS EXTRACURRICULARES 
Los programas extracurriculares brindan cuidado infantil para los niños de primaria 
y escuela media cuando no están en la escuela y cuando sus padres no se encuentran 
en casa. Ofrecen actividades académicas, sociales y recreativas, y a veces se los 
nombra como programas “de día extendido” o “periodo fuera del horario escolar” 
(“out-of-school-time”, OST). Los recursos en esta categoría están listados bajo 
enriquecimiento académico, artes y deportes.

স্কু ল ছুটি-পরবরত্ী  কর্মসচূি
স্কুল ছুটি-পরবর্তী কর্মসূচি এলিমেন্টারি ও মিডল স্কু লের শিক্ষার্থীদের জন্য এমন 
সময়ে চাইল্ড কেয়ার প্রদান করে যখন শিক্ষার্থীরা স্কু লে থাকে না এবং পিতামাতারা 
বাসায় থাকেন না৷ তারা অ্যাকাডেমিক, সামাজিক ও বিন�োদনমূলক কর্মকাণ্ড 
পরিচালনা করে, এবং এই কর্মসূচিকে কখন�ো কখন�ো “এক্সটেন্ডেড ডে” কর্মসূচি বা 
“আউট-অব-স্কুল-টাইম” (OST) হিসেবে উল্লেখ করা হয়৷ এই শ্রেণির তথ্য-
উপকরণগুল�োকে অ্যাকাডেমিক এনরিচমেন্ট, শিল্পকলা ও ক্রীড়ার অধীনে তালিকাভুক্ত 
করা হয়েছে৷
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ACADEMIC  
ENRICHMENT 
School’s Out New York City (SONYC)
1-800-246-4646
www.nyc.gov
For children in grades 6 through 8. For more  
information on program hours and specific 
school locations go to www.nyc.gov.

The Comprehensive After School System 
of New York City (COMPASS NYC)
1-800-246-4646
www.nyc.gov

ARTS
Bronx River Art Center
West Farms; Community Board 6
2064 Boston Road
Bronx, NY 10460
718-589-5819
www.bronxriverart.org
Partial tuition scholarships are available. To apply 
for a scholarship, register in person. First come, 
first serve.

Kips Bay Boys & Girls Club
Castle Hill; Community Board 9
1930 Randall Avenue
Bronx, NY 10473
718-893-8600
www.kipsbay.org
For children 6 through 18 years. $10 yearly fee. 
Services available in Spanish.

Highbridge Voices
Highbridge; Community Board 4
1360 Merriam Avenue
Bronx, NY 10452
718-293-8759
www.highbridgevoices.org
For 4 and 5 graders of the Highbridge 
neighborhood and/or students who attend 
school in Highbridge. Audition is required.

Madison Square Boys & Girls Club— 
Columbus Clubhouse
Belmont; Community Board 6
543 East 189th Street
Bronx, NY 10458
718-733-5500
www.madisonsquare.org
For children 6 through 18 years. $5 fee for the 
school year.

Madison Square Boys & Girls Club— 
Joel E. Smilow Clubhouse
Crotona Park; Community Board 3
1665 Hoe Avenue
Bronx, NY 10460
718-328-3100
www.madisonsquare.org
For children 6 through 18 years. $5 fee for the 
school year

Riverdale Community Center, Inc.
Riverdale; Community Board 8
660 West 237th Street
Bronx, NY 10463
718-796-4724
www.riverdalecommunitycenter.org

The COVE Media Arts & Literacy  
Program
Kingsbridge Heights; Community Board 7
3418 Gates Place
Bronx, NY 10467
718-405-1312
www.covebx.org

Throggs Neck Community Center
Throggs Neck; Community Board 10
550 Balcom Avenue
Bronx, NY 10465
718-824-9090
www.kipsbay.org
Spanish spoken.
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SPORTS
AmPark Boys & Girls Club
Kingsbridge Heights; Community Board 7
130 Gale Place
Bronx, NY 10463
718-796-9300
www.mmcc.org
For children ages 13 through 19 years.

Co-op City Boys & Girls Club
Co-op City; Community Board 10
141 Einstein Loop
Bronx, NY 10475
718-671-2655
www.mmcc.org
For children ages 13 through 19 years. One time 
$20 registration fee.

Edenwald Boys & Girls Club
Edenwald; Community Board 12
1150 East 229th Street
Bronx, NY 10467
718-652-0246
www.mmcc.org
For children ages 13 through 19 years. One time 
$20 registration fee.

Harlem RBI
Mott Haven; Community Board 1
368 East 149th Street
Bronx, NY 10455
917-819-3256
www.harlemrbi.org
For children ages 5 through 22 years in the South 
Bronx. Services available in Spanish. 

Owen Dolen Recreation Center
Westchester Square; Community Board 10
2551 Westchester Avenue
Bronx, NY 10461
718-829-0156
www.nycgovparks.org
Free for those under 17 years. Spanish spoken 
and translation service available. 

Parkchester Boys & Girls Club
Parkchester; Community Board 9
2051 Saint Raymonds Avenue
Bronx, NY 10462
718-320-6065
718-320-6070
www.mmcc.org
Must be a resident of Parkchester. Summer 
program also available.

Police Athletic League (PAL)— 
Webster Center
Fordham; Community Board 5
2255 Webster Avenue
Bronx, NY 10457
718-733-6748
www.palnyc.org
For children in 1st through 5th grades.

St. James Recreation Center
Fordham; Community Board 5
2530 Jerome Avenue
Bronx, NY 10468
718-367-3657
www.nycgovparks.org
For children ages 6 to 13 years.

St. Mary’s Recreation Center
Mott Haven; Community Board 1
450 Saint Ann’s Avenue
Bronx, NY 10455
718-402-5155
www.nycgovparks.org
Free for those under 17 years.

Williamsbridge Oval Recreation Center
Williamsbridge; Community Board 12
3225 Reservoir Oval East
Bronx, NY 10467
718-543-8672
www.nycgovparks.org
Membership fees: 17 and under are free; Ages 
18-24 are $25 a year. Seniors are $25 a year.  
Disabilities/Veterans are $25 a year. Adults are 
$100/year. Spanish spoken. 
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DOMESTIC & GENDER-BASED VIOLENCE
Domestic and Gender-Based Violence is violent and/or aggressive behavior within 
the home, typically involving the abuse of a spouse or partner. This violence may be 
directed toward an individual specifically because of his/her gender. Resources in 
this category are listed under anti-trafficking, child abuse and incest, counseling and 
support groups, legal services, rape and sexual assault, stalking, victim protection and 
youth support.

VIOLENCIA DOMÉSTICA Y DE GÉNERO
La violencia doméstica y de género es el comportamiento violento y/o agresivo en 
el hogar que, generalmente, implica maltrato de un cónyuge o pareja. Dicha violencia 
puede orientarse hacia la persona debido a su género. Estos recursos están registrados 
como: abuso infantil e incesto, grupos de apoyo y de terapia, servicios legales,  
violaciones y ataque sexual, acecho, protección de víctimas y apoyo para jóvenes.

পারিবারিক ও লিঙ্গ-ভিত্তিক সহিংসতা
পারিবারিক ও লিঙ্গ-ভিত্তিক সহিংসতা হল�ো বাড়ির ভেতরে আগ্রাসী আচরণ, এর 
সাথে সাধারণত স্বামী/স্ত্রী বা পার্ট নারের প্রতি নিগ্রহ জড়িত থাকে৷ কার�ো লিঙ্গের 
কারণে সেই ব্যক্তির প্রতি সুনির্দিষ্টভাবে এই সহিংসতা পরিচালিত হতে পারে৷ 
পাচার-প্রতির�োধ, শিশু নিগ্রহ ও অজাচার, কাউন্সেলিং ও সাপ�োর্ট  গ্রুপ, আইনি 
পরিষেবা, ধর্ষণ ও য�ৌন হামলা, ক্রমাগত হয়রানি, ভিকটিম সুরক্ষা ও যুব 
সহায়তার অধীনে এই শ্রেণির তথ্য-উপকরণগুল�ো তালিকাভুক্ত করা হয়েছে৷

II.  DOMESTIC & GENDER-BASED VIOLENCE
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ANTI-TRAFFICKING
Sanctuary for Families
PO Box 1406, Wall Street Station
New York, New York 10268
212-349-6009
www.sanctuaryforfamilies.org
Youth programs offered exclusively to children 
who have been victims of, or who have parents 
who have been victims of, domestic or intimate 
partner violence. 34 languages spoken.

CHILD ABUSE & INCEST 
Jacobi Medical Center: 
Family Advocacy Center
Morris Park; Community Board 11
1400 Pelham Parkway South, 
Building 1, Suite A
Bronx, NY 10461
718-918-4183
www.familyadvocacy.net
For those under 18 years. Provides forensic 
interviewing and forensic sexual assault  
examinations. Spanish spoken and interpreting 
service available.

New York State Child Abuse Hotline
800-342-3720
www.ocfs.state.ny.us

COUNSELING &  
SUPPORT GROUPS
Day One Hotline
800-214-4150
www.dayoneny.org
Provides supportive and legal services to victims 
of abuse. Services available in Spanish.

New York Asian Women’s Center  
Domestic Violence Hotline
888-888-7702
www.nyawc.org
Languages spoken include Mandarin,  
Cantonese, Korean, Japanese, Hindi,  
Vietnamese, Cambodian, Urdu, Punjabi,  
Gujarati and Bengali.

New York State Domestic Violence and 
Sexual Assault Hotline
800-942-6906
711
www.opdv.ny.gov
Spanish among many languages spoken.

NYC Gay and Lesbian Anti-Violence 
Services
212-714-1141
www1.nyc.gov

Safe Horizon Domestic Violence Hotline
800-621-4673
www.safehorizon.org
Multi-language accessibility.

Sakhi for South Asian Women
212-868-6741
www.sakhi.org
Youth programs for children who have been  
victims of, or whose parents who have been 
victims of, domestic and/or intimate partner 
violence.

LEGAL SERVICES
NYC Family Justice Center Bronx
Concourse Village; Community Board 4
198 East 161st Street
Bronx, NY 10451
718-508-1222
www.nyc.gov
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RAPE & SEXUAL  
ASSAULT
NYPD Special Victims Liaison  
Unit - Hotline
212-267-7273

Safe Horizon Rape & Sexual Assault 
Hotline
212-227-3000
www.safehorizon.org
Multi-language accessibility.

STALKING
Safe Horizon Crime Victims Hotline
866-689-4357
www.safehorizon.org
All languages spoken. 24 hours a day/7 days  
a week.

VICTIM PROTECTION
Center Against Domestic Violence  
Hotline
718-439-1000
www.cadvny.org

YOUTH SUPPORT
Bronx Child Advocacy Center
Mount Hope; Community Board 5
1775 Grand Concourse, 5th Floor
Bronx, NY 10453
929-265-3600
www.safehorizon.org

Safe Horizon, Inc.
Concourse Village; Community Board 4
900 Sheridan Avenue
Bronx, NY 10451
718-590-2371
www.safehorizon.org
Translation services available.



10         I       wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX       

Education for Adults refers to programs that offer instruction in literacy, language, 
career-readiness and other trainings that will help adults live more successfully in their 
communities. Resources in this category are listed under computer literacy, Test 
Assessing Secondary Completion (TASC) preparation and transition to college.

EDUCACIÓN PARA ADULTOS 
La educación para adultos hace referencia a programas que ofrecen instrucción 
para la alfabetización, el aprendizaje de un idioma, la preparación laboral, y otros  
tipos de formación que permiten que los adultos tengan una vida más exitosa en  
su comunidad. Los recursos de esta categoría se registran como alfabetización  
informática, preparación para el TASC (Prueba de Evaluación de haber completado  
la Secundaria) y transición a la universidad.

বয়স্ক শিক্ষা
বয়স্ক শিক্ষা বলতে এমন কর্মসূচিগুল�োকে ব�োঝান�ো হয় যেগুল�ো সাক্ষরতা, ভাষা, 
ক্যারিয়ারের জন্য প্রস্তুতি ও অন্যান্য প্রশিক্ষণ প্রদান করে যা প্রাপ্তবয়স্কদেরকে তাদের 
কমিউনিটিতে আর�ো সফলভাবে জীবন যাপন করতে সাহায্য করবে৷ কম্পিউটার 
সাক্ষরতা, টেস্ট অ্যাসেসিং সেকেন্ডারি কমপ্লেশন (TASC)-এর জন্য প্রস্তুতি ও 
কলেজে উত্তরণ-এর অধীনে এই শ্রেণির তথ্য- উপকরণগুল�ো তালিকাভুক্ত করা 
হয়েছে৷

III.  EDUCATION FOR ADULTS



wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX         I         11     

COMPUTER LITERACY
SUNY Bronx Educational 
Opportunity Center
Morrisania; Community Board 3
1666 Bathgate Avenue
Bronx, NY 10457
718-530-7000
www.brx.sunyeoc.org
Must be New York resident for at least one year 
and 18 years or older. Free educational and job 
training programs. Spanish spoken.

The TechLINC Project, Inc.
Morris Heights; Community Board 5
1513 Popham Avenue
Bronx, NY 10453
646-633-4844
www.techlincproject.org
TechLINC’s services include computer literacy; 
improving typing skills; learning internet basics 
and safety; group instructor-led courses; and 
technology seminars and conferences.

TEST ASSESSING  
SECONDARY  
COMPLETION (TASC) 
PREPARATION  
FORMERLY “GED”
CUNY Fatherhood Academy at 
Hostos Community College
Mott Haven; Community Board 1
560 Exterior Street
Bronx, NY 10451
718-518-4444
www.hostos.cuny.edu
Only for males between the ages of 18 and 30 
years, must be eligible to work in the United 
States, have a child or expecting a baby, and 
not be enrolled in college or another training 
program.

CUNY Free GED Program at 
Bronx Community College
University Heights; Community Board 5
Gould Residence Hall, Room 410
Bronx, NY 10457
718-289-5895
www.bcc.cuny.edu
Free HSE (High School Equivalency)  
preparation program for high school dropouts  
19 years of age or older.

Eugenio Maria de Hostos Community 
College—Adult Learning Center
Mott Haven; Community Board 1
560 Exterior Street
Bronx, NY 10451
718-518-6656
www.hostos.cuny.edu
Free educational classes for adults 18 years  
and older.

Grace Outreach
Melrose; Community Board 1
378 East 151st Street, 5th Floor
Bronx, NY 10455
718-328-0580
www.graceoutreachbronx.org

Lehman College Adult Learning Center
Kingsbridge Heights; Community Board 7
250 Bedford Park Boulevard West
Bronx, NY 10468
718-960-8807
www.lehman.cuny.edu

Office of Adult and Continuing  
Education- Bronx Adult Learning Center
Throggs Neck; Community Board 10
3450 East Tremont Avenue
Bronx, NY 10465
718-863-4057
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Pathways to Graduation 
Bronx Referral Center
Longwood; Community Board 2
1010 Reverend James A Polite Avenue
Bronx, NY 10459
718-518-3320
www.pathtograd.org
Helps young people enroll in free HSE 
(High School Equivalency) programs and/or 
explore high school alternatives.

The College of New Rochelle School of 
New Resources—Co-Op City Campus
Co-Op City; Community Board 10
755 Co-Op City Boulevard
Bronx, NY 10475
718-320-0300
www.cnr.edu

The College of New Rochelle School 
of New Resources—John Cardinal 
O’Connor Campus
Mott Haven; Community Board 1
332 East 149th Street
Bronx, NY 10451
718-665-1310
www.cnr.edu

TRANSITION TO  
COLLEGE
ACCESS—VR: Adult Career and  
Continuing Education Services
Unionport; Community Board 9
1215 Zerega Avenue
Bronx, NY 10462
718-931-3500
www.acces.nysed.gov
Only for Bronx residents. Must have a  
medically diagnosed physical, developmental,  
or emotional disability/condition that creates  
significant impediments to ability to work.  
Spanish and American Sign Language spoken. 
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Education for Youth refers to programs and services which ensure that all young 
people have access to quality education. The government agencies and nonprofits 
included in this category serve all youth regardless of background or disability, and 
seek to promote intellectual inquiry. Resources in this category are listed under college 
preparation, enrollment and tutoring.

EDUCACIÓN PARA JÓVENES 
La educación para jóvenes hace referencia a programas y servicios que garantizan que 
todos los jóvenes accedan a una educación de calidad. Las agencias gubernamentales 
y sin fines de lucro en esta categoría atienden a todos, más allá de sus antecedentes  
o discapacidades, a la vez que buscan promover la indagación intelectual. Los recursos 
de educación para jóvenes se registran como preparación para la universidad,  
inscripción, y tutoría.

যুবদের জন্য শিক্ষা
যুবদের জন্য শিক্ষা বলতে এমন কর্মসূচি ও পরিষেবাগুল�োকে ব�োঝান�ো হয় যেগুল�ো 
মানসম্মত শিক্ষায় সব যুবদের প্রবেশাধিকার নিশ্চিত করে৷ এই শ্রেণিতে অন্তর্ভুক্ত  
সরকারি সংস্থা ও অলাভজনক প্রতিষ্ঠানগুল�ো পটভূমি বা প্রতিবন্ধীত্ব নির্বিশেষে সব 
যুবকে পরিষেবা প্রদান করে থাকে, এবং বুদ্ধিবতৃ্তিক অনসুন্ধানকে প্রবর্ধন করে৷ 
কলেজের জন্য প্রস্তুতি, তালিকাভুক্তি  ও টিউট�োরিং-এর অধীনে এই শ্রেণির তথ্য-
উপকরণগুল�োকে তালিকাভুক্ত করা হয়েছে৷

IV.  EDUCATION FOR YOUTH
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COLLEGE  
PREPARATION
College Search
1-866-496-5042
www.uscollegesearch.org

Federal Student Aid
800-433-3243 
www.fafsa.ed.gov

PSAT/SAT College Board
866-630-9305
www.collegeboard.org

The Princeton Review
1-800-273-8439
www.princetonreview.com
Visit website to find free SAT practice test 
locations in the Bronx.

ENROLLMENT
Department of Education Borough  
Family Welcome Centers
Unionport; Community Board 9
1230 Zerega Avenue, Room 24
Bronx, NY 10462
718-935-2278
www.schools.nyc.gov
Serves districts 8, 11, and 12.

Department of Education Borough  
Family Welcome Center
Belmont; Community Board 6
1 Fordham Plaza, 7th Floor
Bronx, NY 10458
718-935-2278
www.schools.nyc.gov
Serves districts 7, 9, and 10.

NYC School Search
www.schools.nyc.gov

TUTORING
HomeworkNYC
212-777-3380
www.homeworknyc.org
Free homework help.
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V.  EMPLOYMENT

Organizations in the Employment category offer assistance in finding and keeping a 
job. Many of these programs provide preparation for entering the business world and 
training in specific trades. Resources in this category are listed under job search centers 
and training and support programs. 

EMPLEO 
Las organizaciones incluidas en la categoría de empleo ayudan a encontrar y  
mantener un puesto de trabajo. Muchos de estos programas preparan para el ingreso 
al mundo laboral y ofrecen formación para profesiones específicas. Los recursos en 
esta categoría están listados bajo centros de búsqueda de empleo y programas de 
capacitación y apoyo.

কর্মসংস্থান
কর্মসংস্থান শ্রেণিতে তালিকাভুক্ত সংগঠনগুল�ো চাকরি খুজঁে পেতে ও ধরে রাখতে 
সহায়তা প্রদান করে৷ এই কর্মসূচির অনেকগুল�োই ব্যবসার জগতে প্রবেশের জন্য 
প্রস্তুতিমলূক শিক্ষা এবং বিশেষ পেশার জন্য প্রশিক্ষণ প্রদান করে৷ এই শ্রেণির 
তথ্য-উপকরণগুল�োকে জব সার্চ  সেন্টার এবং প্রশিক্ষণ ও সহায়তা কর্মসূচির অধীনে 
তালিকাভুক্ত করা হয়েছে৷
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JOB SEARCH CENTERS
Bronx Workforce1 Career Center
Belmont; Community Board 6
400 East Fordham Road
Bronx, NY 10458
718-960-2458
www.nyc.gov

Hunts Point Workforce1 Career Center
Hunts Point; Community Board 2
1029 East 163rd Street, 3rd Floor
Bronx, NY 10459
718-542-6777
www.nyc.gov
Must be 18 years and above.

Lantern House Clubhouse
Mott Haven; Community Board 1
512 Southern Boulevard
Bronx, NY 10455
718-993-1078
www.goodwillnynj.org
Provides job placement, advocacy and referrals 
for those who are mentally ill. Must have an Axis 
1 diagnosis. Services available in Spanish.

TRAINING & SUPPORT 
PROGRAMS
ABC Training Center
Fordham; Community Board 5
1 East Fordham Road, 2nd Floor
Bronx, NY 10468
718-618-4958
www.abctrainingcenter.net
For ages 18 years and above.

BronxNet, Lehman College Campus
Bedford Park; Community Board 7
2790 Goulden Avenue
Bronx, NY 10468
718-960-1180
www.bronxnet.org
Must be 18 years and above. Professional 
training in  television services, journalism and 
teaching. Class fee is $100/ 8 weeks. 

Bronx-Westchester Area 
Health Education Center
Bedford Park; Community Board 7
250 Bedford Park Boulevard West
Bronx, NY 10458
718 960-7843
www.bwahec.org
Health career programs for school-aged and  
college students. Inquire about internship 
programs or ongoing workshops.

Career Directions for Displaced  
Homemakers at Bronx Community  
College
University Heights; Community Board 5
Gould Residence Hall, Room 410
Bronx, NY 10457
718-289-5895
www.bcc.cuny.edu
Provides job placement services primarily for 
men and women who are heads of households 
and do not have the support of a spouse.

Dress for Success
Melrose; Community Board 1
839 East 149th Street
Bronx, NY 10455
718-866-0666
www.dressforsuccess.org
Provides women in need with business attire and 
job training. Operates on a referral basis.

EPRA 
212-947-1504
www.eprany.org
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FEDCAP
Mott Haven; Community Board 1
369 East 148th Street, 1st Floor
Bronx, NY 10455
917-477-4418
212-727-4362
www.fedcap.org

Goodwill: Jobs-Plus
Soundview; Community Board 9
1620 Bruckner Boulevard
Bronx, NY 10473
347-291-8050
www.goodwillnynj.org
Must live in the Sackwern, Clason Point or  
Monroe Developments in the Bronx. Must 
provide proof of address.

Grace Institute
212-832-7605
212-486-2869
www.graceinstitute.org
Must have high school diploma, GED or TASC, 
speak and write English fluently and be eligible 
to work in the United States.

Grid Alternatives Tri-State, Inc.
Hunts Point; Community Board 2
1360 Garrison Avenue
Bronx, NY 10474
212-549-3977
www.gridalternatives.org
Provides on the job training for work in the  
solar industry.

NYC Human Resources Administration: 
Back to Work
Fordham; Community Board 5
2432 Grand Concourse, 4th Floor
Bronx, NY 10458
718-741-7183
www.nyc.gov
Must be referred by the HRA  
(Human Resources Administration).

NYC Job Training Program Guide
www.nyc.gov

National Puerto Rican Forum: BEGIN 
Office
Melrose; Community Board 1
329 East 149th Street
Bronx, NY 10451
718-585-6899
Services available in Spanish.

New York State Unemployment  
Insurance
888-209-8124 
www.labor.ny.gov

New York Urban League—Bronx Location
Baychester; Community Board 12
3008 Eastchester Road
Bronx, NY 10469
718-944-3734
www.nyul.org

North Bronx Career Counseling and 
Outreach Center (SUNY)
Allerton; Community Board 11
2901 White Plains Road, 2nd Floor
Bronx, NY 10467
718-547-1001
www.nbx.sunyeoc.org
Must be a New York State resident, call for 
income guidelines.

NYC Housing Authority Resident  
Employment Services
212-306-3000
www.nyc.gov
Must be a NYCHA resident.

Per Scholas
Port Morris; Community Board 1
804 East 138th Street
Bronx, NY 10454
718-991-8400
www.perscholas.org
Must pass a 10th grade reading and math test.
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South Bronx Job Corps Academy
University Heights; Community Board 5 
1771 Andrews Avenue South
Bronx, NY 10453
718-731-7700
www.southbronx.jobcorps.gov
Must have a clean record. Services available  
in Spanish.

The Osborne Association, Inc.
Melrose; Community Board 1
809 Westchester Avenue
Bronx, NY 10455
718-707-2600
www.osborneny.org
Programs for formerly incarcerated men and 
women. Services available in Spanish.
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Financial Assistance programs offer help in the form of loans, discounts and  
handling money. Resources in this category are listed under emergency cash assistance, 
financial education, Human Resources Administration (HRA) job centers, Internal  
Revenue Service (IRS) locations, rental and utilities assistance and eviction protection, 
and Social Security Disability Insurance (SSDI) and Social Security Insurance (SSI). 

ASISTENCIA FINANCIERA 
Los programas de asistencia financiera brindan ayuda mediante préstamos,  
descuentos y el manejo de dinero. Los recursos en esta categoría están listados bajo 
asistencia de efectivo de emergencia, educación financiera, centros de trabajo de la 
Administración de Recursos Humanos (HRA), direcciones del Servicio de Impuestos 
Internos (IRS), asistencia con el alquiler y servicios, protección contra el desalojo, así 
como Seguro Social de Incapacidad (SSDI) y Seguro Social Suplementario (SSI). 

আর থ্িক সহায়তা
আর থ্িক সহায়তা কর্মসূচিগুল�ো ঋণ, মলূ্যহ্রাস ও হ্যান্ডলিং মানি হিসেবে সাহায্য প্রদান 
করে থাকে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে জরুরি অর্থ সহায়তা, অর্থনৈতিক 
শিক্ষা, মানব সম্পদ প্রশাসন (HRA)-এর জব সেন্টার, অভ্যন্তরীণ রাজস্ব পরিষেবা 
(IRS)-এর অবস্থানসমহূ, ভাড়া ও ইউটিলিটি সহায়তা এবং উচ্ছেদের বিরুদ্ধে 
সুরক্ষা, এবং স�োস্যাল সিকিউরিটি ডিসঅ্যাবলিটি ইন্সুরেন্স (SSDI) ও স�োস্যাল 
সিকিউরিটি ইন্সুরেন্স (SSI)-এর অধীনে তালিকাভুক্ত করা হয়েছে৷

VI.  FINANCIAL ASSISTANCE



20         I       wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX       

EMERGENCY CASH  
ASSISTANCE
ACCESS NYC
311
www.a858-ihss.nyc.gov
Search engine will display eligibility for benefits.

New York State Office of Temporary and 
Disability Assistance
518-473-8555
www.otda.ny.gov

New York State Temporary Cash  
Assistance Hotline
800-342-3009

NYC Human Resources Administration
311
www.nyc.gov
Emergency cash assistance is offered to eligible 
individuals and families based on income and 
resources, household composition and legal 
status.

FINANCIAL  
EDUCATION
Ariva
Concourse Village; Community Board 4
69 East 167th Street, 2nd Floor
Bronx, NY 10452
718-292-2983
www.ariva.org
Services available in Spanish.

LIFT New York
Melrose; Community Board 1
349 East 149th Street, Suite 500
Bronx, NY 10451
347-584-4010
www.liftcommunities.org
Services available in Spanish.

New York City Financial Empowerment 
Office at Catholic Charities HomeBase
Unionport; Community Board 9
2155 Blackrock Avenue
Bronx, NY 10472
www.nyc.gov
Call 311 to make an appointment. Services  
available in Spanish.

New York City Financial Empowerment 
Office at Phipps Neighborhoods Center
West Farms; Community Board 6
1030 East 178th Street
Bronx, NY 10460
www.nyc.gov
Call 311 to make an appointment. Services  
available in Spanish.

New York City Financial Empowerment 
Office at the Phipps Neighborhoods  
Opportunity Center
Melrose; Community Board 1
3125 Third Avenue
Bronx, NY 10451
www.nyc.gov
Call 311 to make an appointment. Services  
available in Spanish.

New York City Financial Empowerment 
Office at Neighborhood Housing  
Services of the South Bronx
Concourse Village; Community Board 4
848 Concourse Village West
Bronx, NY 10451
www.nyc.gov
Call 311 to make an appointment. Services  
available in Spanish.

Northwest Bronx Resource Center
Fordham; Community Board 5
2715 Bainbridge Avenue
Bronx, NY 10458
718-933-2539
www.unhp.org
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Nos Quedamos
Melrose; Community Board 1
754 Melrose Avenue
Bronx, NY 10451
718-585-2323
www.nosquedamos.org
Services available in Spanish.

HUMAN RESOURCES 
ADMINISTRATION 
(HRA) JOB CENTERS
Crotona Job Center
Tremont; Community Board 6
1910 Monterey Avenue
Bronx, NY 10457
718-901-5596
718-901-5274
www1.nyc.gov

Fordham Job Center
Fordham; Community Board 5
2541-2549 Bainbridge Avenue
Bronx, NY 10458
718-220-6622
www1.nyc.gov

Rider Job Center
Mott Haven; Community Board 1
300 Canal Place
Bronx, NY 10451
718-742-3924
www1.nyc.gov

INTERNAL REVENUE 
SERVICE (IRS)  
LOCATIONS
Legal Aid Society—Low-Income Taxpayer 
Clinic Hotline
212-426-3013
www.legal-aid.org
For low-income taxpayers who have disputes 
with the Internal Revenue Service (IRS) or New 
York State Department of Taxation & Finance.

RENTAL & UTILITIES  
ASSISTANCE &  
EVICTION  
PREVENTION
New York State Weatherization  
Assistance Program
518-474-5700
www.nyshcr.org

NYC Housing Court Rental Arrears 
Hotline
212-962-4795
Must have a pending court case.

Request to Pay Rent Arrears in Excess 
of Public Assistance Maximum Shelter 
Allowance
www.nyc.gov

The Home Energy Assistance Program 
(HEAP)
800-342-3009
www.otda.ny.gov
Offers qualified individuals assistance with their 
heating costs. Call for eligibility requirements.
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The Home Energy Assistance Program 
(HEAP) Office—Mount Hope
Mount Hope; Community Board 5
1775 Grand Concourse, Lobby
Bronx, NY 10453
311
www.otda.ny.gov
Offers qualified individuals assistance with their 
heating costs. Call for eligibility requirements.

The Home Energy Assistance Program 
(HEAP) Office—Tremont
Tremont; Community Board 6
1932 Arthur Avenue
Bronx, NY 10457
311
www.otda.ny.gov
Offers qualified individuals assistance with their 
heating costs. Call for eligibility requirements.

SOCIAL SECURITY  
DISABILITY INSURANCE 
(SSDI) & SOCIAL  
SECURITY INSURANCE 
(SSI)
Social Security Disability Insurance & 
Supplemental Security Income
800-772-1213
Services available in Spanish.
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The programs in the Food and Hunger category help individuals and families  
secure food. Resources in this category are listed under farmers’ markets, food pantries, 
food stamp access, general food support, school lunches, senior food services and 
soup kitchens.

HAMBRE Y ALIMENTACIÓN 
Los programas de la categoría hambre y alimentación ayudan a asegurar el  
abastecimiento de alimentos para individuos y familias. Los recursos en esta categoría 
están listados bajo mercados agrícolas, despensas de alimentos, acceso a cupones  
de alimentos, asistencia alimentaria general, almuerzos escolares, servicios alimenticios 
para personas mayores y comedores populares.

খাবার ও ক্ষু ধা
খাবার ও ক্ষু ধা শ্রেণির কর্মসূচিগুল�ো ব্যক্তি ও পরিবারগুল�োকে খাবার পেতে সাহায্য 
করে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে ফার্মার্স মার্কেট , ফু ড প্যান্ট্রি, ফু ড স্ট্যাম্প 
পাওয়া, সাধারণ খাদ্য সহায়তা, স্কুল লাঞ্চ, বয়স্ক খাদ্য পরিষেবা ও স্যুপ কিচেন-
এর অধীনে তালিকাভুক্ত করা হয়েছে৷

VII.  FOOD & HUNGER
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FARMERS’ MARKETS
Harvest Home—Co-Op City Market
Co-Op City; Community Board 10
Asch Loop & Aldrich Avenue 
(Next to Firehouse)
Bronx, NY 10475
212-828-3361
www.harvesthomefm.org
Accepts Food Stamps (EBT, WIC, FMNP,  
and Health Bucks). Check online for hours  
and dates.

Harvest Home—Hunts Point Market
Hunts Point; Community Board 2
Monsignor Del Valle Park
Bronx, NY 10474
212-828-3361
www.harvesthomefm.org
Accepts Food Stamps (EBT, WIC, FMNP, and 
Health Bucks). Check online for hours  
and dates.

Harvest Home—Jacobi Hospital Market 
Morris Park; Community Board 11
1400 Pelham Parkway
Bronx, NY 10461
212-828-3361
www.harvesthomefm.org
Accepts Food Stamps (EBT, WIC, FMNP, 
and Health Bucks). Check online for hours  
and dates.

Harvest Home—Mount Eden Market
Concourse Village; Community Board 3
Claremont Park
Bronx, NY 10457
212-828-3361
www.harvesthomefm.org
Accepts Food Stamps (EBT, WIC, FMNP,  
and Health Bucks). Check online for hours  
and dates.

Harvest Home—North Central  
Bronx Market
Kingsbridge Heights; Community Board 7
Mosholu Parkway North & Jerome Avenue
Bronx, NY 10467
212-828-3361
www.harvesthomefm.org
Accepts Food Stamps (EBT, WIC, FMNP,  
and Health Bucks). Check online for hours  
and dates.

Harvest Home—St. Mary’s Park Market
Mott Haven; Community Board 1
149th Street between St. Ann’s Avenue and 
Jackson Avenue
Bronx, NY 10455
212-828-3361
www.harvesthomefm.org
Accepts Food Stamps (EBT, WIC, FMNP,  
and Health Bucks). Check online for hours  
and dates.

Harvest Home—Soundview Market
Soundview; Community Board 9
Morrison Avenue between Westchester 
Avenue and Harold Place
Bronx, NY 10472
212-828-3361
www.harvesthomefm.org
Accepts Food Stamps (EBT, WIC, FMNP,  
and Health Bucks). Check online for hours  
and dates.

La Familia Verde Farmers’ Market
Parkchester; Community Board 9
East Tremont Avenue
Bronx, NY 10457
www.lafamiliaverde.org
Open July through November, Tuesdays from 
8:00 AM to 2:00 PM. EBT, WIC Coupons, 
FMNP Coupons, and Health Bucks accepted.

Lincoln Hospital Greenmarket
Mott Haven; Community Board 1
149 Street and Morris Avenue
Bronx, NY 10451
www.grownyc.org
Open Tuesdays and Fridays from 8:00 AM to  
3:00 PM.
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Marble Hill Youthmarket
Marble Hill; Community Board 8
West 225nd Street and Broadway
Bronx, NY 10463
www.grownyc.org
Pantry open Thursdays from 2:00 PM to  
6:00 PM. Accepts EBT/SNAP.

Mott Haven Farmers Market
Mott Haven; Community Board 1
139 Street and St. Ann’s Avenue
Bronx, NY 10454
www.justfood.org
Open Tuesdays from 10:00 AM to 4:00 PM. 
Accepts EBT/SNAP.

Poe Park Greenmarket
Fordham; Community Board 5
Grand Concourse and 192nd Street
Bronx, NY 10458
212-788-7476
Open Tuesdays from 8:00 AM to 3:00 PM. 
Accepts EBT/SNAP.

South Bronx Farmers Market
Mott Haven; Community Board 1
138 Street and Willis Avenue
Bronx, NY 10451
www.southbronxfarmersmarket.com
Open Saturdays, June 13 through November 21, 
from 10:00 AM to 4:00 PM. SNAP/EBT, WIC, 
and FMNP checks are accepted.

FOOD PANTRIES
Black Forum of Co-op
Co-op City; Community Board 10
177 Dreiser Loop, Room 20
Bronx, NY 10475
718-320-8035
www.bfocc.net
Pantry open Tuesdays through Fridays from 
11:00 AM to 12:45 PM. Must be at least 18 years 
old and photo ID required.

Bronx Jewish Community Council 
(BJCC) Food Pantry
Bronxdale; Community Board 7
2157 Holland Avenue
Bronx, NY 10462
718-828-1114
www.bjcconline.org
Pantry open Tuesdays through Thursdays  
from 11:00 AM to whenever food runs out.  
ID required for first time goers.

City of Faith Church of God
Olinville; Community Board 11
3453 White Plains Road
Bronx, NY 10467
718-798-3052
Pantry open Tuesdays from 2:00 PM to 
3:00 PM and Saturdays 9:00 AM to 10:00 AM.  
ID required.

Christ Disciples International Ministries
Norwood; Community Board 7
399 East Mosholu Parkway North
Bronx, NY 10467
646-294-7726
www.christdisciples.org
Pantry open Wednesdays and Saturdays from 
10:30 AM to 1:00 PM. ID required.

Christ Jesus Baptist Church
Morrisania; Community Board 3
456 East 168th Street
Bronx, NY 10457
347-388-5992
Pantry open Wednesdays from 12:00 PM to  
1:30 PM. Photo ID or Medicaid card required.

Church of St. Frances of Rome,  
Food Pantry
Wakefield; Community Board 12
4307 Barnes Avenue
Bronx, NY 10466
718-324-5340
Pantry open first and last Friday of the month 
from 9:00 AM to 12:00 PM. Photo ID and proof 
of address required. 
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City of Faith Church of God
Allerton; Community Board 11
3453 White Plains Road
Bronx, NY 10467
718-798-3052
www.cityoffaithchurchofgod.org
Pantry open Tuesdays from 2:00 PM to  
5:00 PM. Photo ID required.

Co-Op City Seventh Day Adventist 
Church
Co-Op City; Community Board 10
1010 Baychester Avenue
Bronx, NY 10475
718-320-0518
www.coopcity22.adventistchurchconnect.org
Pantry open first and third Wednesday of the 
month from 4:30 PM to 6:00 PM. Photo ID 
required. SNAP assistance available.

Come World Ministries, Inc.
Longwood; Community Board 2
1034 Prospect Avenue
Bronx, NY 10459
718-378-8495
Pantry open Wednesdays from 9:00 AM to 
11:00 AM. Photo ID required.

Community Food Pantry-Highbridge
Highbridge; Community Board 4
1363 Ogden Avenue
Bronx, NY 10452
718-960-2262
www.mwird.org
Pantry open Tuesdays from 10:00 AM to 
12:00 PM. Thursdays from 1:00 PM to 3:00 
PM. Photo ID required. Individual should bring 
a bag.

Davidson Community Center
Morris Heights; Community Board 5
2038 Davidson Avenue
Bronx, NY 10453
718-731-6360
www.thedccsite.org
Pantry open Wednesdays from 10:00 AM 
to 12:00 PM.

ECO Client’s Choice Food Pantry
Mott Haven; Community Board 1
212 East 141st Street
Bronx, NY 10451
646-327-6254
Pantry open Thursdays from 10:00 AM to  
5:00 PM.

Morrisania Revitalization Corp. 
Food Pantry
Morrisania; Community Board 3
576 East 165th Street
Bronx, NY 10456
718-541-4597
www.mrcbx.org
Open Fridays from 10:00 AM to 12:00 PM. 
Photo ID required.

Our Lady of Refuge Food Pantry
Fordham; Community Board 5
290 East 196th Street
Bronx, NY 10458
718-367-4690
www.ourladyofrefuge.com
Pantry open during the fall: Wednesdays from 
9:00 AM to 10:30 AM.

Part of the Solution (POTS)
Bedford Park; Community Board 7
2759 Webster Avenue
Bronx, NY 10458
718-220-4892
www.potsbronx.org
Kitchen open every day from 12:30 PM to 
3:30 PM. Pantry open Monday through 
Saturday, 9:00 AM to 12:00 PM. Photo ID and 
proof of address required. SNAP assistance 
available.

St. Ann’s Church of Morrisania
Mott Haven; Community Board 1
295 St. Ann’s Avenue
Bronx, NY 10454
718-585-5632
Pantry open Wednesday & Friday, 10:30 AM to 
2:00 PM. Kitchen open Sundays, from 11:30 AM 
to 2:00 PM. Medicaid card or ID required  
for pantry.
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St. Jerome’s Church Community  
Food Pantry
Mott Haven; Community Board 1
330 East 138th Street
Bronx, NY 10454
718-402-7866
Pantry open Wednesdays from 4:00 PM to 
6:00 PM. Photo ID and proof of address 
required.

United Bronx Parents Hot Meals 
and Pantry
Melrose; Community Board 1
East 151st Street and Prospect Avenue
Bronx, NY 10455
718-991-7100
Pantry open Saturdays from 8:00 AM to 
10:00 AM. Photo ID required.

We Care Community Outreach
Soundview; Community Board 9
1624 East 172nd Street
Bronx, NY 10472
917-447-9506
Kitchen open Mondays through Wednesdays 
from 12:00 PM to 1:00 PM. Pantry open 2nd 
Wednesday of the month from 12:00 PM to 
1:00 PM. Photo ID required. Emergency  
assistance available with referral.

WHEDco Food Pantry
Mount Eden; Community Board 4
50 East 168th Street
Bronx, NY 10452
718-839-1100
www.whedco.org
Pantry open Wednesdays, one visit a month  
per household. 30 tickets given out at 7:00 AM. 
Food distribution begins at 9:00 AM. Must 
bring Photo ID and proof of address. 

FOOD STAMP ACCESS
Concourse Supplemental Nutrition  
Assistance Program (SNAP) Center
Mount Eden; Community Board 4
1375 Jerome Avenue, 2nd Floor
Bronx, NY 10452
718-722-8013
www1.nyc.gov

Crotona Supplemental Nutrition  
Assistance Program (SNAP) Center
Crotona Park; Community Board 3
1910 Monterey Ave, 5th Floor
Bronx, NY 10457
718-722-8013
www1.nyc.gov

Hunts Point Supplemental Nutrition 
Assistance Program (SNAP) Center
Hunts Point; Community Board 2
845 Barretto Street, B-Level Floor
Bronx, NY 10474
718-722-8013
www1.nyc.gov

NYC Emergency FoodLine
866-888-8777
311
Services available in Spanish.

NYC Expedited Food Stamps Assistance
311
www.nyc.gov
Must meet eligibility requirements. For most 
households, eligibility to receive benefits is based 
on household size, income and some household 
expenses.

The Supplemental Nutrition Assistance 
Program (SNAP)
800-342-3009
www.otda.ny.gov
For single adults, childless adults, children living 
apart from any adult relative and persons who 
have exceeded the 60-month limit on 
Temporary Assistance for Needy Families 
(TANF).
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The Special Supplemental Nutrition 
Program for Women, Infants & Children 
(WIC)
311
www.health.ny.gov
Must be a pregnant woman, a mother of a baby 
up to six months old, a breastfeeding mother of 
a baby up to 12 months old or a child up to five 
years old. Must be a resident of New York State 
but U.S. citizenship not required. Must meet the 
income eligibility guidelines or receive benefits 
from Food Stamps, Medicaid, or Temporary 
Assistance for Needy Families & be assessed by 
a WIC health care professional.

GENERAL FOOD  
SUPPORT
Emergency Food Assistance Program’s 
(EFAP) NYC Emergency Food Hotline 
(FoodLine)
866-888-8777
www.nyc.gov
Call for information on emergency food services.

Hopeline
Melrose; Community Board 1
884 East 163rd Street
Bronx, NY 10455
718-402-1212
www.thehopeline.org
Pantry by appointment only. Nutrition 
workshops and diaper center available.

SCHOOL LUNCHES 
(FREE OR REDUCED)
SchoolFood Help Desk
877-363-6325
www.applyforlunch.com
Application form available in Spanish, Arabic, 
Bengali, French, Greek, Haitian, Hindi, Korean, 
Polish, Urdu, Chinese (Mandarin), Hebrew,  
Italian and Russian.

SENIOR FOOD  
SERVICES
Seniors Farmers’ Market 
Nutrition Program (FMNP)
518-457-7076
www.agriculture.ny.gov

SOUP KITCHENS
Bread Basket at Woodycrest United 
Methodist Church
Highbridge; Community Board 4
89 West 166th Street
Bronx, NY 10452
718-538-7500
Kitchen open Wednesdays from 12:00 PM to 
2:00 PM.

Creston Avenue Baptist Church
Fordham; Community Board 5
114 East 188th Street
Bronx, NY 10468
718-367-1754
Kitchen open Saturdays from 12:00 PM to 
2:00 PM. Pantry open Mondays, Wednesdays, 
and Fridays from 12:00 PM to 2:00 PM. Photo 
ID required. Proof of address required for the 
food pantry.

Eastchester Presbyterian Church
Eastchester; Community Board 12
3154 Fish Avenue
Bronx, NY 10469
718-798-1855
www.eastpreschurch.org
Kitchen open Thursdays from 5:30 PM to 
6:30 PM except in the month of August. Pantry 
open every third Saturday of the month. Photo 
ID required. This church also provides AA and 
Narcotics Anonymous programming.
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Ebenezer Pilgrim Holiness Church
Williamsbridge; Community Board 12
708 East 216th Street
Bronx, NY 10467
718-655-2873
Call for pantry and kitchen hours.

Manna of Life/Fellowship Chapel 
Mobile Soup Kitchen
Morrisania; Community Board 3
578 East 166th Street
Bronx, NY 10456
347-577-5788
www.mannaoflife.org
Kitchen open Saturdays from 11:00 AM to 
1:00 PM. Pantry open Thursdays and Fridays.  
Call Monday through Wednesday for an  
appointment.



30         I       wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX       

Health and Mental Health services encourage and support the restoration and  
maintenance of physical and mental health. They provide individuals and families with 
access to affordable quality care, and offer resources for sustaining healthy lifestyles. 
Resources in this category are listed under dental services, family medicine, hearing 
services, HIV/AIDS services, insurance sources, mental and developmental health  
services, providers of free, low-cost or sliding-fee health care, sexually transmitted 
infection clinics, substance abuse services, tuberculosis clinics, vision services and 
women’s health.

SALUD FÍSICA Y MENTAL 
Los servicios de salud física y mental fomentan y apoyan el cuidado y la recuperación de la salud 
física y mental. Permiten que los individuos y familias accedan a un cuidado asequible y de calidad y 
ofrecen recursos para mantener un estilo de vida sano. Los recursos en esta categoría están listados 
bajo servicios dentales, medicina familiar, servicios de audición, servicios para personas con VIH/
SIDA, aseguradoras, servicios de salud mental y de desarrollo, proveedores de atención médica 
gratuita, de bajo costo o con escala móvil de honorarios, clínicas para el tratamiento de infecciones 
de transmisión sexual, abuso de sustancias, clínicas para el tratamiento de la tuberculosis, servicios 
para la visión y salud de la mujer.

স্বাস্থ্য ও মানসিক স্বাস্থ্য
স্বাস্থ্য ও মানসিক স্বাস্থ্য পরিষেবাগুল�ো শারীরিক ও মানসিক স্বাস্থ্য পুনরুদ্ধার ও 
রক্ষণাবেক্ষণে উদ্বুদ্ধ করে ও সহায়তা দেয়৷ এগুল�ো ব্যক্তি ও পরিবারগুল�োকে 
সামর্থ্যের মধ্যে মানসম্মত পরিচর্যা প্রদান করে, এবং স্বাস্থ্যসম্মত জীবন-যাপন 
বজায় রাখার জন্য তথ্য-উপকরণ সরবরাহ করে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে 
ডেন্টাল সার্ভি স, ফ্যামিলি মেডিসিন, শ্রবণ পরিষেবা, এইচআইভি/এইডস পরিষেবা, 
বিমার উৎস, স্বল্পমলূ্যে বা বিনামলূ্যে স্বাস্থ্য বিমা, মানসিক ও বদৃ্ধিগত স্বাস্থ্য 
পরিষেবা, বিনামলূ্যে, স্বল্পমলূ্যে বা স্লাইডিং-ফি সমর্থনকারী স্বাস্থ্যসেবা, য�ৌন-
পরিবাহিত সংক্রমণের ক্লিনিক, মাদকদ্রব্য অপব্যবহারের পরিষেবা, যক্ষ্মার ক্লিনিক, 
দষৃ্টি সংক্রান্ত পরিষেবা ও নারীর স্বাস্থ্য-এর অধীনে তালিকাভুক্ত করা হয়েছে৷

VIII.  HEALTH & MENTAL HEALTH
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DENTAL SERVICES
New York University 
Dental Services Clinic
345 East 24th Street
New York, NY 10010
212-998-9800
www.dental.nyu.edu

FAMILY MEDICINE
American Cancer Society—Bronx  
Regional Office
Pelham Gardens; Community Board 11
2426 Eastchester Road
Bronx, NY 10469
718-991-4576
www.cancer.org
Services available in Spanish.

Castle Hill Family Practice (CHFP)
Castle Hill; Community Board 9
2175 Westchester Avenue
Bronx, NY 10462
718-829-6770
www.bchnhealth.org
Services available in Spanish.

Claremont Family Health Center
Claremont; Community Board 3
264 East 174th Street
Bronx, NY 10457
718-299-1100 x115
www.acacianetwork.org

Comprehensive Family Care Center
Westchester Square; Community Board 10
1621 Eastchester Road
Bronx, NY 10461
718-405-8040
www.montefiore.org
Offers multilingual staff who speak fluent 
English, Spanish, Portuguese, Hindi, Italian and 
Chinese.

Gun Hill Community Health Center
Williamsbridge; Community Board 12
1012 East Gunhill Road
Bronx, NY 10469
718-918-8850
Sliding fee option available with proof of income, 
address, and photo ID if patient does not have 
insurance.

Morrisania Diagnostic & 
Treatment Center
Highbridge; Community Board 4
1225 Gerard Avenue
Bronx, NY 10452
718-960-2777
www.nychealthandhospitals.org
Services available in Spanish.

Park Avenue Family Health Center
East Tremont; Community Board 6
4196 Park Avenue
Bronx, NY 10457
718-466-1574
www.acacianetwork.org  

Union Community Health Center 
(UCHC)
Fordham; Community Board 5
260 East 188th Street
Bronx, NY 10458
718-220-2020
www.uchcbronx.org

HEARING SERVICES
Center for Hearing and Communication
50 Broadway, 6th Floor
New York, New York 10004
917-305-7766
917-305-7999
www.chchearing.org
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HIV/AIDS SERVICES
Casa Promesa
Mount Hope; Community Board 5
308 East 175th Street
Bronx, NY 10457
718-960-7604
www.acacianetwork.org
Accepts Medicare and Medicaid. Services  
available in Spanish.

CK Life
Morrisania; Community Board 3
1276 Fulton Avenue, 3rd Floor
Bronx, NY 10456
347-881-7005
www.cklife.org
Accepts Medicare and Medicaid. Sliding scale 
fee available. Services available in Spanish.

Health People
Longwood; Community Board 2
552 Southern Boulevard
Bronx, NY 10455
718-585-8585
www.healthpeople.org
For men, women and families. Prevention and 
support services for Hepatitis C, STIs, mental 
illness and Substance Abuse Services.

Hispanic AIDS Forum, Inc.
Longwood; Community Board 2
975 Kelly Street, Suite 402
Bronx, NY 10459
718-328-4188
718-328-2888
www.hafnyc.org
Free HIV testing. Services available in Spanish.

NYC Department of Health and Mental 
Hygiene HIV/AIDS Services Hotline
800-825-5448
www.nyc.gov

NYC HIV/AIDS Services Administration 
ServiceLine
212-971-0626
www.nyc.gov

Project Street Beat
Melrose; Community Board 1
349 East 149th Street, 3rd Floor
Bronx, NY 10451
212-965-4850
www.plannedparenthood.org

St. Barnabas Hospital—Pathways Center 
for Comprehensive Care
Tremont; Community Board 6
4487 Third Avenue, 4th Floor
Bronx, NY 10457
718-960-3730
www.sbhny.org
Center also offers educational and support 
groups, Hepatitis C care and referral for  
substance abuse care. Services available  
in Spanish.

INSURANCE SOURCES
Healthfirst
888-250-2220
www.healthfirst.org
Call for eligibility requirements.

Medicaid Helpline
1-800-541-2831

Medicaid Offices: Lincoln Hospital
Mott Haven; Community Board 1
234 East 149th Street (Basement, Room B-75)
Bronx, NY 10451
718-585-7872
www.nyc.gov

Medicaid Offices: Morrisania
Concourse; Community Board 4
1225 Gerard Avenue (Basement)
Bronx, NY 10452
718-960-2799
www.nyc.gov
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Medicaid Offices: 
North Central Bronx Hospital
Norwood; Community Board 7
3424 Kossuth Avenue
Bronx, NY 10467
718-920-1070
www.nyc.gov

MetroPlus
800-475-METRO
www.metroplus.org

New York State Department of Health: 
Child Health Plus
800-698-4543
www.health.ny.gov

New York State Department of Health 
Medicaid Office
800-541-2831
www.health.ny.gov

New York State Health Insurance &  
Information Line
800-701-0501
www.health.ny.gov

New York State Health Plan Marketplace
855-355-5777
www.nystateofhealth.ny.gov

United States Center for Medicare  
Services
800-633-4227
www.medicare.gov

MENTAL &  
DEVELOPMENTAL 
HEALTH SERVICES
All Care Services, Inc.
Schuylerville; Community Board 10
3040 East Tremont Avenue, Room 205
Bronx, NY 10461
877-391-0977
www.allcareps.org
Provides Medicaid service coordination for  
those with developmental issues. Services  
available in Spanish.

Bronx Psychiatric Center
Pelham Bay; Community Board 10
1500 Waters Place
Bronx, NY 10461
718-931-0600

Calvary Hospital/Hospice: Bereavement 
Services
Middletown-Pelham Bay;  
Community Board 10
1740 Eastchester Road
Bronx, NY 10461
718-518-2125
www.calvaryhospital.org
Services available in Spanish.

Community Resource Center for the 
Developmentally Disabled, Inc.
Pelham Bay; Community Board 10
1776 Eastchester Road, Suite 225
Bronx, NY 10461
718-292-1705

Fordham-Tremont Community Mental 
Health Center (DCCS)
Fordham; Community Board 5
2021 Grand Concourse, 6th Floor
Bronx, NY 10468
718-960-3448
718-960-3071
www.sbhbehavioralhealth.com
For children and youth from ages 5 through 17 
years. Case management, and family support 
services available. Services available in Spanish.
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MHA-NYC Family Resource Center
Longwood; Community Board 2
975 Kelly Street, Suite 301
Bronx, NY 10459
718-220-0456
718-364-3357
www.mhaofnyc.org
For parents of children with mental disabilities. 
Services available in Spanish.

Riverdale Mental Health Association
Riverdale; Community Board 8
5676 Riverdale Avenue, Suite 202
Bronx, NY 10471
718-796-5300
www.rmha.org

Services for the Developmentally 
Challenged (SDC)
North Riverdale; Community Board 8
5475 Fieldston Road
Bronx, NY 10471
718-432-8469
www.sdcnyc.org

The Institute for Family Health: Center 
for Counseling at Walton Avenue
Mount Hope; Community Board 5
1894 Walton Avenue
Bronx, NY 10453
718-583-2508
www.institute.org

United Cerebral Palsy of New York City
Pelham Gardens; Community Board 11
1770 Stillwell Avenue
Bronx, NY 10469
718-652-9790
718-547-9108
www.ucpnyc.org

United Cerebral Palsy of New York City
Mott Haven; Community Board 1
408 East 137th Street
Bronx, NY 10454
718-993-3458
www.ucpnyc.org

Vida Guidance Center
Tremont; Community Board 6
4419 Third Avenue
Bronx, NY 10457
718-364-7700
www.comunilife.org

PROVIDERS OF FREE, 
LOW-COST, OR  
SLIDING-FEE  
HEALTH CARE
Bronx Community Health Network, Inc. 
(BCHN)
Belmont; Community Board 6
1 Fordham Plaza, Suite 1108
Bronx, NY 10458
718-405-7720
www.bchnhealth.org

Bronx-Lebanon Hospital Center
Concourse Village; Community Board 4
1650 Grand Concourse
Bronx, NY 10457
718-590-1800
www.bronxcare.org

Clay Avenue Family Health Center
Mount Hope; Community Board 5
1776 Clay Avenue
Bronx, NY 10457
718-299-1100 x356
www.acacianetwork.org

Dominican Sisters Family Health Services
Mott Haven; Community Board 1
279 Alexander Avenue
Bronx, NY 10454
718-665-6557
www.dsfhs.org
Provides home health care. Accepts Medicare, 
Medicaid and most insurances.
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Einstein Community Health Outreach 
(ECHO) Free Clinic
Mount Hope; Community Board 5
1894 Walton Avenue
Bronx, NY 10453
718-583-3060
www.echoclinic.org
Clinic open from 8:00 AM to 2:00 PM on 
Saturdays.

La Casa De Salud
Melrose; Community Board 1
966 Prospect Avenue
Bronx, NY 10459
718-842-1412
www.acacianetwork.org
Accepts Medicare and Medicaid. Sliding scale 
fee available. Services available in Spanish.

Lincoln Medical & Mental Health Center
Mott Haven; Community Board 1
234 East 149 Street
Bronx, NY 10451
718-579-5000
www.nychealthandhospitals.org
Accepts Medicare and Medicaid. Sliding scale 
fee available. Services available in Spanish.

Montefiore Hospital 
(Westchester Square Campus)
Westchester Square; Community Board 10
2475 St. Raymonds Avenue
Bronx, NY 10461
718-430-7300
www.montefiore.org
Offers emergency and/or urgent care as well 
as ambulance service.

Morris Heights Health Center at 
137th Street
Mott Haven; Community Board 1
625 East 137th Street
Bronx, NY 10454
718-716-4400
www.mhhc.org
Services available in Spanish.

Morris Heights Health Center 
at 233rd Street
Wakefield; Community Board 12
825 East 233rd Street
Bronx, NY 10466
718-716-4400
www.mhhc.org
Services available in Spanish.

Morris Heights Health Center & Harrison 
Counseling Center
Morris Heights; Community Board 5
85 West Burnside Avenue
Bronx, NY 10453
718-716-4400
www.mhhc.org
Services available in Spanish.

Morris Heights Health Center at Melrose
Melrose; Community Board 1
779 Melrose Avenue 
Bronx, NY 10451
718-716-4400
www.mhhc.org
Services available in Spanish.

Morris Heights Health Center at 
Walton Avenue
Fordham; Community Board 5
25 East 183rd Street
Bronx, NY 10453
718-716-4400
718-839-8989
www.mhhc.org
Services available in Spanish.

Mount Hope Family Practice
Morris Heights; Community Board 5
130 West Tremont Avenue
Bronx, NY 10453
718-583-9000
718-583-2835
www.institute.org
Accepts Medicare and Medicaid and those 
without insurance.
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Segundo Ruiz Belvis Diagnostic & 
Treatment Center
Mott Haven; Community Board 1
545 East 142nd Street
Bronx, NY 10454
718-579-4000
www.nyc.gov

South Bronx Health Center for 
Children and Families
Woodstock; Community Board 3
871 Prospect Avenue
Bronx, NY 10459
718-991-0605

St. Barnabas Hospital 
Tremont; Community Board 6
4422 Third Avenue
Bronx, NY 10457
718-960-9000
www.sbhny.org

Stevenson Family Health Center
Clason Point; Community Board 9
731 White Plains Road
Bronx, NY 10473
718-589-8775
www.institute.org

The Institute for Family Health: Center 
for Counseling at Frisby Avenue
Westchester Square; Community Board 10
2590 Frisby Avenue, 1st Floor
Bronx, NY 10461
718-239-1610
www.institute.org

Throggs Neck Volunteer 
Ambulance Corps
Throggs Neck; Community Board 10
3955 East Tremont Avenue
Bronx, NY 10465
718-430-9501
Emergency Line: 718-430-9500
www.tnvac.us

Tremont Health Center
Tremont; Community Board 6
4215 Third Avenue, 2nd Floor
Bronx, NY 10457
718-294-5891
www.chnnyc.org

Urban Horizons Family Health Center
Highbridge; Community Board 4
50-98 East 168th Street
Bronx, NY 10452
718-293-3900
718-293-3980
www.institute.org

Walton Family Health Center and 
Center for Counseling
Mount Hope; Community Board 5
1894 Walton Avenue
Bronx, NY 10453
718-583-3060
718-583-2508
www.institute.org

Westchester Avenue Family Health 
Center
Melrose; Community Board 1
915 Westchester Avenue
Bronx, NY 10459
718-466-3550
www.acacianetwork.org

SEXUALLY  
TRANSMITTED  
INFECTION (STI)  
CLINICS
Morrisania District Health Center
Morrisania; Community Board 3
1309 Fulton Avenue, Room 312
Bronx, NY 10456
718-901-6564
Free for those without insurance.
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SUBSTANCE ABUSE 
SERVICES
Albert Einstein College of Medicine: 
Outpatient and Methadone Services
Melrose; Community Board 1
260 East 161st Street
Bronx, NY 10451
718-993-3397
www.einstein.yu.edu

Albert Einstein College of Medicine: 
Outpatient and Methadone Services
Morris Park; Community Board 11
1510 Waters Place
Bronx, NY 10461
718-829-3440
www.einstein.yu.edu
Accepts Medicaid. Sliding scale fee and  
payment plan available. Spanish spoken.

Amanecer Detox/Rehab Recovery Center
Mount Hope; Community Board 5
1776 Clay Avenue
Bronx, NY 10457
718-960-7599
www.acacianetwork.org
Accepts Medicare and Medicaid. Services  
available in Spanish.

Arms Acres—Bronx Outpatient Clinic
Norwood; Community Board 7
3584 Jerome Avenue
Bronx, NY 10467
718-653-1537
718-882-1426
www.armsacres.com
For people 13 years and older with substance 
abuse problems. Accepts Medicare and  
Medicaid. Sliding scale fee available. Services 
available in Spanish.

BASICS - Bronx Addiction Services:  
Residential Drug Treatment For Men
Morrisania; Community Board 2
1064 Franklin Avenue
Bronx, NY 10456
718-861-5650
www.acacianetwork.org
Accepts Medicare and Medicaid. Services  
available in Spanish.

BOOM! Health
Belmont; Community Board 6
540 East Fordham Road
Bronx, NY 10458
718-295-5605
www.boomhealth.org

CitiWide Harm Reduction
Mott Haven; Community Board 1
226 East 144th Street
Bronx, NY 10451
718-292-7718
Accepts Medicare and Medicaid. Sliding scale 
fee available. Services available in Spanish.

Residential Rehabilitation Recovery  
Program for Young Men
Mount Hope; Community Board 5
311 East 175th Street
Bronx, NY 10457
718-960-7599
718-530-4572
www.acacianetwork.org

St. Ann’s Corner of Harm Reduction
Longwood; Community Board 2
886 Westchester Avenue
Bronx, NY 10459
718-585-5544
www.sachr.org
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VIP Community Services
Tremont; Community Board 6
1910 Arthur Avenue
Bronx, NY 10457
800-850-9900
www.vipservices.org
Must have a substance abuse problem. Contact 
organization for eligibility requirements and 
costs of specific programs.

TUBERCULOSIS  
CLINICS
Morrisania Chest Center
Claremont Village; Community Board 3
1309 Fulton Avenue, 1st Floor
Bronx, NY 10456
718-579-4157
www1.nyc.gov

VISION SERVICES
Blindline
212-625-3301
www. blindline.org
For people who are blind or visually impaired.

Visions
212-625-1616
www.visionsvcb.org

WOMEN’S HEALTH
Planned Parenthood of New York City: 
Bronx Center
Concourse; Community Board 4
349 East 149th Street, 2nd Floor
Bronx, NY 10451
212-965-7000
www.plannedparenthood.org

Prenatal Care Assistance Program 
(PCAP)
866-881-2809
www.health.ny.gov 

The Bronx Health Link (TBHL)
Concourse; Community Board 4
851 Grand Concourse, Suite 914
Bronx, NY 10451
718-590-2648
www.bronxhealthlink.org

Women’s Healthline
311
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Housing and Homelessness services enable individuals and families to secure  
affordable housing options and also help secure financial and legal rights for individuals 
and families struggling to maintain their current homes. Resources in this category  
are listed under foreclosure prevention, homelessness prevention, NYC Housing  
Preservation and Development Department, NYC public housing, supportive housing 
and tenants’ rights.

VIVIENDA Y DESAMPARO 
Los servicios de vivienda y desamparo les permiten a los individuos y familias  
asegurar opciones asequibles de vivienda y también obtener representación legal y 
financiera para aquellos que se encuentran luchando para mantener sus hogares  
actuales. Los recursos en esta categoría están listados bajo la prevención de la  
ejecución hipotecaria, la prevención contra el desamparo, el Departamento de  
Conservación y Desarrollo de Viviendas de la Ciudad de Nueva York, las viviendas 
públicas de la Ciudad, el alojamiento con servicios de apoyo y los derechos del  
inquilino.

আবাসন ও গহৃহীনতা
আবাসন ও গহৃহীনতা সংক্রান্ত পরিষেবাগুল�ো ব্যক্তি ও পরিবারগুল�োকে সামর্থ্যের মধ্যে 
বাসস্থানের ব্যবস্থা করতে সক্ষম করে এবং সেইসাথে যেসব ব্যক্তি ও পরিবারগুল�ো 
তাদের বর্তম ান বাড়ি ধরে রাখার জন্য সংগ্রাম করছেন তাদেরকে আর থ্িক ও আইনি 
অধিকার প্রয়োগে সাহায্য করে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে বন্ধকী সম্পত্তির 
দখলগ্রহণ প্রতির�োধ, গৃহহীনতা প্রতির�োধ, নিউ ইয়র্ক  সিটির আবাসন সুরক্ষা ও 
উন্নয়ন বিভাগ, নিউ ইয়র্ক  সিটির সরকারি আবাসন, সহায়তামলূক আবাসন ও 
ভাড়াটের অধিকার-এর অধীনে তালিকাভুক্ত করা হয়েছে৷

IX.  HOUSING & HOMELESSNESS
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FORECLOSURE  
PREVENTION
BronxWorks McLaughlin Community 
Center—Homelessness Prevention and 
Relocation Support Services Program
Concourse Village; Community Board 3
1130 Grand Concourse
Bronx, NY 10456
718-508-3040
www.bronxworks.org

HOMELESSNESS  
PREVENTION
BronxWorks Living Room/Safe Haven
Hunts Point; Community Board 2
800 Baretto Street
Bronx, NY 10474
718-893-3606
www.bronxworks.org

BronxWorks Pyramid Safe Haven
Melrose; Community Board 1
470 East 161st Street
Bronx, NY 10451
718-742-1100
www.bronxworks.org

Millennium Next Step Facility
Morrisania; Community Board 2
980 Prospect Avenue
Bronx, NY 10459
718-542-7211
www.acacianetwork.org
Contact organization for more information. 
Services available in Spanish.

Nazareth Housing Counseling
212-777-1010
www.nazarethhousingnyc.org

New York/New York III for Adults 
and Families
Morrisania; Community Board 2
489 East 164th Street
Bronx, NY 10456
www.oasas.ny.gov

NYC Department of Homeless Services 
Client Advocacy Hotline
800-994-6494
www.nyc.gov

Phipps Houses
212-243-9090
www.phippsny.org
Referrals from NYC Department of Homeless 
Services for transitional & supportive housing 
required.

Robert’s Court
Morrisania; Community Board 2
1068 Franklin Avenue
Bronx, NY 10456
718-764-1539
718-764-1580
www.acacianetwork.org
Must be referred through Department of  
Homeless Services. Services available in 
Spanish.

NYC HOUSING  
PRESERVATION &  
DEVELOPMENT  
DEPARTMENT (HPD)
Affordable & Subsidized Housing Lottery 
Hotline
212-863-5610
www.nyc.gov

Repair Requests for HPD Properties
311
212-694-2381
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NYC PUBLIC HOUSING
Bronx Shepherds Restoration  
Corporation
Morrisania; Community Board 3
445 East 171st Street
Bronx, NY 10457
718-299-0500
www.bronxshepherds.org
Contact organization for more information 
about rental units.

NYC Affordable Housing Resource 
Center
311
www.nyc.gov

NYCHA Community Centers
www.nyc.gov

NYCHA Housing Development Locator
www.nyc.gov

Section 8 Housing
560 West 133rd Street
New York, NY 10027
212-234-3656
www.nyc.gov

SUPPORTIVE HOUSING
163rd Street Improvement Council
Morrisania; Community Board 3
490 East 167th Street
Bronx, NY 10456
718-620-6007
www.163council.org
See website for residence locations.

Acacia Network Housing
718-299-1100
www.acacianetwork.org

Aguila, Inc.
www.aguilainc.org

Bowery Residents & Committee— 
Bronx Supported Housing Program
Mott Haven; Community Board 1
357 East 145th Street
Bronx, NY 10454
718-402-3875
www.brc.org
Must have a case management referral.

Breaking Ground—Boston Road
Morrisania; Community Board 3
1191 Boston Road
Bronx, NY 10456
212-389-9300
212-768-8989
www.breakingground.org
Must meet income and other eligibility  
requirements.

Breaking Ground—The Brook
Mott Haven; Community Board 1
455 East 148th Street
Bronx, NY 10455
212-389-9300
212-768-8989
www.breakingground.org
Must meet income and other eligibility  
requirements. 

Community Action for Human Services 
Morrisania; Community Board 3
1455 Fulton Avenue
Bronx, NY 10456
718-588-5388

Community Action for Human Services—
JHB Housing
Morrisania; Community Board 3
1316 Boston Road
Bronx, NY 10456
718-861-1537

Flossie Wilson Residence
Crotona Park; Community Board 3
1177 Reverend James Polite Avenue
Bronx, NY 10459
718-328-7111
www.163council.org
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Geel Community Services— 
Grand Avenue
Fordham; Community Board 5
2516 Grand Avenue
Bronx, NY 10468
718-367-1900
718-365-0252
www.geelcs.org
Must be referred through Department of  
Homeless Services. Services available in Spanish.

Geel Community Services— 
Union Avenue
Melrose; Community Board 1
706 Union Avenue
Bronx, NY 10455
718-585-5585
718-585-6063
www.geelcs.org
Must be referred through Department of  
Homeless Services. Services available in Spanish.

Geel Community Services— 
East 182nd Street
Fordham; Community Board 5
155 East 182nd Street
Bronx, NY 10453
718-733-5600
718-733-9492
www.geelcs.org
Individuals must have an Axis I, psychiatric 
diagnosis and be capable to reside and  
manage their own apartment independently.

Geel Community Services— 
Bedford Park
Bedford Park; Community Board 7
222 Bedford Park Boulevard, Suite 1G
Bronx, NY 10458
718-562-5444
718-562-2650
www.geelcs.org

Highbridge Supported Housing
Highbridge; Community Board 4
1484 Nelson Avenue, Suite A
Bronx, NY 10452
718-503-8106

HIV/AIDS Services Administration 
(HASA) Center: Hunts Point
Hunts Point; Community Board 2
888 Garrison Avenue, 3rd Floor
Bronx, NY 10474
929-252-4618
www.nyc.gov
Must go through the intake office in  
Manhattan and get assigned to specific service 
centers. Services available in Spanish.

HIV/AIDS Services Administration 
(HASA) Center: Mount Hope
Mount Hope; Community Board 5
1790 Grand Concourse, 3rd Floor
Bronx, NY 10457
718-716-2368
www.nyc.gov
Must go through the intake office in  
Manhattan and get assigned to specific  
service centers. Services available in Spanish.

HELP Bronx—Morris Avenue
Concourse Village; Community Board 3
285 East 171st Street
Bronx, NY 10457
718-583-0174
718-716-8229
www.helpusa.org

HIRE: Scattered Site Housing Program
West Farms; Community Board 6
2064 Boston Road
Bronx, NY 10460
718-617-6400
718-617-0900

H.O.G.A.R.—Supported Apartment 
Housing Program
Crotona Park; Community Board 3
1216 Southern Boulevard
Bronx, NY 10459
718-620-8913
www.hogar-inc.org
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Jericho Project—Katherine C. Williams 
Residence
University Heights; Community Board 5
1928 Loring Place South
Bronx, NY 10453
718-294-1400
www.jerichoproject.org

Jericho Project—Jericho Residence II
Mount Hope; Community Board 5
1840 Anthony Avenue
Bronx, NY 10457
718-583-8300
718-583-6425
www.jerichoproject.org

Jericho Project—Jericho Residence I
Mount Hope; Community Board 5
1846 Anthony Avenue
Bronx, NY 10457
718-583-8300
www.jerichoproject.org

Jericho Project—Edith MacGuire  
Residence
Morris Heights; Community Board 5
89 West Tremont Avenue
Bronx, NY 10452
718-874-1010
718-299-4439
www.jerichoproject.org

Jericho Project—Fordham Village
Fordham; Community Board 7
355 East 194th Street
Bronx, NY 10458
718-679-9444
www.jerichoproject.org

Jericho Project—Kingsbridge Terrace
Kingsbridge Heights; Community Board 7
2701 Kingsbridge Terrace
Bronx, NY 10463
718-530-6050
www.jerichoproject.org

Susan’s Place—Care for the Homeless
Morris Heights; Community Board 5
1921 Jerome Avenue
Bronx, NY 10453
718-943-1340
718-299-4872
www.careforthehomeless.org

Unique People Services: 
Scatter Site Program Bronx
Wakefield; Community Board 12
4377 Bronx Boulevard, 2nd Floor
Bronx, NY 10456
718-325-0675
www.uniquepeopleservices.org
Services available in Spanish.

United Bronx Parents: La Casita II
Melrose; Community Board 3
834 East 156th Street
Bronx, NY 10455
718-292-9808
718-665-5778
www.acacianetwork.org

Veralyne Hamilton Residence
Morrisania; Community Board 3
1345 Franklin Avenue
Bronx, NY 10456
718-328-7014
www.163council.org
For men and women living with HIV/AIDS. 
Must be referred by HASA (HIV/AIDS Services 
Administration), or Vision Services of the HRA 
(Human Resources Administration).

TENANTS’ RIGHTS
Community Action for Safe Apartments
Concourse Village; Community Board 3
35 Marcy Place
Bronx, NY 10452
718-716-8000
www.casapower.org
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The Immigration category features programs and services that promote the  
well-being of immigrant communities and help individual immigrants acclimate to  
life in New York City. Resources in this category are listed under English for speakers of 
other languages, general assistance programs, healthcare, legal services and  
Municipal ID services.

INMIGRACIÓN 
La categoría de inmigración incluye programas y servicios que promueven el  
bienestar de las comunidades de inmigrantes y que ayudan a la adecuación a la  
vida en la Ciudad de Nueva York. Los recursos en esta categoría están listados bajo 
clases de inglés para hablantes de otros idiomas, programas de asistencia general, 
servicios lingüísticos, servicios legales, servicios de identificación municipal, y recursos 
de reasentamiento para refugiados.

অভিবাসন
অভিবাসন বিভাগে সেইসব কর্মসূচি ও পরিষেবাগুল�োকে তুলে  ধরা হয়েছে যেগুল�ো 
অভিবাসী কমিউনিটিগুল�োর কল্যাণে সহায়তা প্রদান করে এবং অভিবাসী ব্যক্তিদেরকে 
নিউ ইয়র্ক  সিটির জীবনধারার সাথে মানিয়ে নিতে সাহায্য করে৷ এই শ্রেণির তথ্য-
উপকরণগুল�োকে অন্য ভাষাভাষীদের জন্য ইংরেজি, সাধারণ সহায়তা কর্মসূচি, ভাষা 
পরিষেবা, আইনি পরিষেবা, মিউনিসিপ্যাল আইডি পরিষেবা ও শরণার্থীদের জন্য 
পুনর্বাসন পরিষেবা-এর অধীনে তালিকাভুক্ত করা হয়েছে৷

X.  IMMIGRATION
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ENGLISH FOR  
SPEAKERS OF OTHER 
LANGUAGES CLASSES 
(ESOL)
English for Speakers of Other Languages 
(ESOL)
esol@nypl.org 
www.nypl.org
Email for current information or call local library 
branch on locations and classes.

GENERAL ASSISTANCE 
PROGRAMS
African Communities Together
Mott Haven; Community Board 1
381 Canal Place, Suite 207
Bronx, NY 10451
347-767-4425
347-921-2941
www.africans.us
Provides access and referrals to multiple service 
organizations for African immigrants. Services 
available in Russian.

CUNY Citizenship Now!: City Council 
Member Andy King’s Office
Allerton; Community Board 11
940 East Gun Hill Road
Bronx, NY 10467
718-684-5509
www.cuny.edu
Provides free, confidential immigration law  
services Tuesdays from 10:00 AM to 5:00 PM. 
Services available in Spanish.

CUNY Citizenship Now!: City Council 
Member Annabel Palma’s Office
Castle Hill; Community Board 9
1041 Castle Hill Avenue
Bronx, NY 10472
718-792-1140
718-931-0235
www.cuny.edu
Provides free, confidential immigration law 
services Wednesday from 9:00 AM to 4:00 PM. 
Services available in Spanish.

CUNY Citizenship Now!: City Council 
Member Fernando Cabrera’s Office
Fordham; Community Board 5
107 East Burnside Avenue
Bronx, NY 10453
347-590-2874
www.cuny.edu
Provides free, confidential immigration law 
services Mondays and Wednesdays from 
10:00 AM to 5:00 PM. Services available in 
Spanish.

CUNY Citizenship Now!: City Council 
Member Rafael Salamanca Jr.
Mott Haven; Community Board 1
1070 Southern Boulevard
Bronx, NY 10459
718-402-6130
www.cuny.edu
Provides free, confidential immigration law 
services Mondays and Tuesdays from 10:00 AM 
to 5:00 PM. Services available in Spanish.

CUNY Citizenship Now!: City Council 
Member Ritchie Torres’ Office
Belmont; Community Board 6
573 East Fordham Road
Bronx, NY 10458
718-842-8100
347-597-8570
www.cuny.edu
Provides free, confidential immigration law  
services Mondays from 10:30 AM to 5:30 PM. 
Services available in Spanish.
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CUNY Citizenship Now!: City Council 
Member Vanessa Gibson’s Office
Highbridge; Community Board 4
1377 Jerome Avenue
Bronx, NY 10452
718-588-7500
www.cuny.edu
Provides free, confidential immigration law 
services Wednesdays from 10:00 AM to 
5:00 PM. Services available in Spanish.

CUNY Citizenship Now!: City Council 
Member James Vacca’s Office
Schuylerville; Community Board 10
3040 East Tremont Avenue, Room 104
Bronx, NY 10461
718-931-1721
718-931-1605
www.cuny.edu
Provides free, confidential immigration law 
services third and fourth Friday of every month 
from 10:30 AM to 5:30 PM. Services available 
in Spanish.

Emerald Isle Immigration Center
Woodlawn; Community Board 12
4275 Katonah Avenue
Bronx, NY 10470
718-324-3039
718-478-5502
www.eiic.org
Services available in Spanish.

Mekong NYC
Kingsbridge Heights; Community Board 7
2471 University Avenue
Bronx, NY 10468
347-918-9220
www.mekongnyc.org
Services available in Vietnamese.

New York State Office for New  
Americans Hotline at The Bureau of 
Refugee & Immigrant Assistance  
(BRIA) within the Office of Temporary  
& Disability Assistance
518-402-3096
800-566-7636
www.otda.ny.gov

U.S. Citizenship and Immigration  
Services (USCIS) Application  
Support Center
Soundview; Community Board 9
1827 Westchester Avenue
Bronx, NY 10472
800-375-5283
www.uscis.gov

Youth Ministries for Peace & Justice
Bronx River; Community Board 9
1384 Stratford Avenue
Bronx, NY 10472
718-328-5622
718-328-5630
www.ympj.org
Appointment required. Services available  
in Spanish.

HEALTH CARE
BronxWorks Burnside Avenue Office
Fordham; Community Board 5
2070 Grand Concourse, Suite 1
Bronx, NY 10457
718-731-3114
718-901-1586
www.bronxworks.org
Provides counseling on health services for  
immigrants.
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LEGAL SERVICES
A New Beginning For Immigrant Rights
Melrose; Community Board 1
305 East 149th Street
Bronx, NY 10451
718-824-0785
Services available in Spanish.

BronxWorks Burnside Avenue Office
Fordham; Community Board 5
2070 Grand Concourse, Suite 1
Bronx, NY 10457
718-731-3114
718-901-1586
www.bronxworks.org
Provides legal services to immigrants.

Hostos Community College 
Immigration Center
Concourse; Community Board 4
427 Walton Avenue
Bronx, NY 10451
718-518-4395
www.cuny.edu
Spanish is spoken.

Immigrant Protection Unit (UPI) of 
the New York Legal Assistance Group 
(NYLAG)
212-613-5000
www.nylag.org

Legal Aid Society—Immigration Law Unit 
Hotline
212-577-3456
www.legal-aid.org

Legal Aid Society—Employment Law 
Project Hotline
888-218-6974
www.legal-aid.org

Northern Manhattan Coalition for 
Immigrant Rights (NMCIR) 
5030 Broadway, Suite 650
New York, NY 10034
212-781-0355
www.nmcir.org

MUNICIPAL ID  
SERVICES
IDNYC
www1.nyc.gov

IDNYC Enrollment Center—  
Bronx Business Center
Melrose; Community Board 1
3030 Third Avenue, 2nd Floor
Bronx, NY 10455
www1.nyc.gov
Monday through Friday from 8:30 AM to 
4:30 PM.

IDNYC Enrollment Center— 
Bronx Library Center 
Fordham; Community Board 5
310 East Kingsbridge Road
Bronx, NY 10458
www1.nyc.gov
Monday through Friday from 9:00 AM to 7:00 
PM. Saturday from 9:00 AM to 6:00 PM. 
Sunday from 12:00 PM to 6:00 PM.

IDNYC Enrollment Center— 
Lincoln Hospital
Mott Haven; Community Board 1
234 East 149th Street
Bronx, NY 10451
www1.nyc.gov
Monday through Friday from 9:00 AM to 
5:00 PM. Saturday from 10:00 AM to 5:00 PM.
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XI.  LEGAL SERVICES

Legal Services help individuals and families meet their essential needs and challenge 
systemic injustices experienced in their daily lives. Resources in this category are listed 
under advice and referrals, consumer rights, disability and discrimination, housing, 
senior citizens, women and youth.

SERVICOS LEGALES 
Los servicios legales le ayudan a los individuos y familias a alcanzar sus necesidades 
esenciales y a desafiar las injusticias sistemáticas de su vida diaria. Los recursos en esta 
categoría están listados bajo asesoramiento y referencias, derechos del consumidor, 
discapacidad y discriminación, vivienda, personas mayores, mujeres y jóvenes.

আইনি পরিষেবা
আইনি পরিষেবা ব্যক্তি ও পরিবারগুল�োকে তাদের অপরিহার্য চাহিদাগুল�ো মেটাতে 
এবং দৈনন্দিন জীবনে তারা যেসব পদ্ধতিগত অন্যায়ের সম্মুখীন হয়ে থাকেন 
সেগুল�োকে চ্যালেঞ্জ জানাতে সাহায্য করে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে পরামর্শ 
ও রেফারাল, ভ�োক্তা অধিকার, প্রতিবন্ধীত্ব ও বৈষম্য, আবাসন, বয়স্ক নাগরিক, 
নারী ও যুব-এর অধীনে তালিকাভুক্ত করা হয়েছে৷
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ADVICE & REFERRALS
City Bar Justice Center Legal Hotline
212-626-7383
Monday through Thursday from 9:00 AM to 
5:00 PM and Fridays from 9:00 AM to 1:00 
PM. Services available in Spanish.

City Commission on Human Rights—
Bronx Service Centers
Tremont; Community Board 6
1932 Arthur Avenue, Room 203A
Bronx, NY 10457
718-579-6900
718-579-6995
www.cchr.nyc.gov
Services available in Spanish, Chinese, French 
and Russian.

LawHelpNY
www.lawhelpny.org
Service available in Spanish.

Legal Aid Society- Bronx County  
Criminal Defense Office
Concourse Village; Community Board 3
260 East 161st Street
Bronx, NY 10451
718-579-3000
718-588-2611
www.legal-aid.org
Contact intake office for cost. Services available 
in Spanish.

Legal Aid Society—Bronx 
Neighborhood Office
Concourse Village; Community Board 3
260 East 161st Street
Bronx, NY 10451
718-991-4600
www.legal-aid.org
Services available in Spanish.

Legal Services NYC—Bronx Office
Melrose; Community Board 1
349 East 149th Street, 10th Floor
Bronx, NY 10451
718-928-3700
www.legalservicesnyc.org
Services available in Spanish.

Legal Services NYC—Legal Assistance 
Hotline
917-661-4500
www.legalservicesnyc.org
Services available in any language.

Legal Information for Families Today 
(LIFT)
212-343-1122
www.liftonline.org
Services available in any language.

Mobile Legal Help Center
www.nylag.org
Visit website to see the listing of dates and 
locations.

New York Civil Liberties Union (NYCLU)
212-607-5000
www.nyclu.org

New York Legal Assistance Group
212-613-5000
www.nylag.org

The Bronx Defenders
Melrose; Community Board 1
360 East 161st Street
Bronx, NY 10451
718-838-7878
www.bronxdefenders.org
Services available in Spanish.
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CONSUMER RIGHTS
New York State Attorney General’s  
Office: Bureau of Consumer Frauds 
and Protection
212-416-8300
800-771-7755
www.ag.ny.gov
Services available in Spanish.

DISABILITY &  
DISCRIMINATION
HIV Law Project
212-577-3001
www.hivlawproject.org

HOUSING
Legal Aid Society—Bronx Housing Court 
Office
Concourse; Community Board 4
1118 Grand Concourse
Bronx, NY 10451
718-681-8712
www.legal-aid.org
Must be one of the first 7 people on line to 
receive assistance.

LSNY Bronx: Bronx Foreclosure Center
Concourse; Community Board 4
349 149th Street
Bronx, NY 10451
718-928-3700
718-928-3700
www.legalservicesnyc.org
Must be a legal, low-income resident of  
New York City.

WOMEN
Her Justice—Bronx Family Justice Center
Concourse Village; Community Board 3
198 East 161st Street, 2nd Floor
Bronx, NY 10451
718-508-1222
www.herjustice.org
Provides women with free legal services for 
divorce, immigration, and family law.

YOUTH
Legal Aid Society—Bronx County  
Juvenile Rights Office
Concourse Village; Community Board 3
900 Sheridan Avenue, Room 6-C12
Bronx, NY 10451
718-579-7900
www.legal-aid.org
Court appointed only. Services available in 
Spanish.
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XII.  LIBRARIES

Public Libraries provide free books, access to information and educational programs 
for all city residents. They are hubs for community engagement and public assistance. 
There is one central library and branches throughout the borough. Library branches 
sometimes close for renovation; before visiting, call to check if a branch is open.

BIBLIOTECAS 
Las bibliotecas públicas brindan libros gratuitos, información, ideas y educación para 
todos los habitantes de la ciudad. Son centros para la participación comunitaria y la 
ayuda pública. Hay una biblioteca central en cada condado así como filiales en los 
distintos vecindarios de la ciudad de Nueva York. A veces, las bibliotecas filiales están 
cerradas por renovaciones por lo cual, antes de visitar alguna, llame para asegurarse 
que esté abierta al público.

লাইব্রেরি
পাবলিক লাইব্রেরি শহরের সব বাসিন্দাকে বিনামলূ্যে বই, তথ্যে প্রবেশাধিকার 
ও শিক্ষা কর্মসূচি প্রদান করে থাকে৷ লাইব্রেরি হল�ো কমিউনিটি সম্পৃক্ততা ও 
গণসহায়তার একটি কেন্দ্র৷ একটি কেন্দ্রীয় লাইব্রেরি ও সারা বর�োজুড়ে শাখা রয়েছে৷ 
লাইব্রেরির শাখাগুল�ো কখন�ো কখন�ো সংস্কারমলূক কাজের জন্য বন্ধ থাকে; যাওয়ার 
আগে, শাখাটি খ�োলা আছে কিনা তা ফ�োন করে জেনে নিন৷



52         I       wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX       

MAIN LIBRARY
Bronx Library Center
Fordham North; Community Board 5
310 East Kingsbridge Road
Bronx, NY 10458
718-579-4244
www.nypl.org

BRANCHES
Allerton Library
Allerton; Community Board 11
2740 Barnes Avenue
Bronx, NY 10467
718-881-4240
www.nypl.org

Baychester Library
Co-op City; Community Board 10
2049 Asch Loop North
Bronx, NY 10475
718-379-6700
www.nypl.org

Belmont Library
Belmont; Community Board 6
610 East 186th Street
Bronx, NY 10458
718-933-6410
www.nypl.org

Castle Hill Library
Castle Hill; Community Board 9
947 Castle Hill Avenue
Bronx, NY 10473
718-824-3838
www.nypl.org

City Island Library
City Island; Community Board 10
320 City Island Avenue
Bronx, NY 10464
718-885-1703
www.nypl.org

Clason’s Point Library
Soundview; Community Board 9
1215 Morrison Avenue
Bronx, NY 10472
718-842-1235
www.nypl.org

Eastchester Library
Baychester; Community Board 12
1385 East Gun Hill Road
Bronx, NY 10469
718-653-3292
www.nypl.org

Edenwald Library
Edenwald; Community Board 12
1255 East 233rd Street
Bronx, NY 10466
718-798-3355
www.nypl.org

Francis Martin Library
University Heights; Community Board 5
2150 University Avenue
Bronx, NY 10453
718-295-5287
www.nypl.org

Grand Concourse Library
Concourse Village; Community Board 3
155 East 173rd Street
Bronx, NY 10457
718-583-6611
www.nypl.org

High Bridge Library
Highbridge; Community Board 4
78 West 168th Street
Bronx, NY 10452
718-293-7800
www.nypl.org

Hunts Point Library
Longwood; Community Board 2
877 Southern Boulevard
Bronx, NY 10459
718-617-0338
www.nypl.org
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Jerome Park Library
Kingsbridge Heights; Community Board 8
118 Eames Place
Bronx, NY 10468
718-549-5200
www.nypl.org

Kingsbridge Library
Kingsbridge; Community Board 7
291 West 231st Street
Bronx, NY 10463
718-548-5656
www.nypl.org

Melrose Library
Concourse Village; Community Board 3
910 Morris Avenue
Bronx, NY 10451
718-588-0110
www.nypl.org

Morris Park Library
Morris Park; Community Board 11
985 Morris Park Avenue
Bronx, NY 10462
718-931-0636
www.nypl.org

Morrisania Library
Morrisania Community Board 3
610 East 169th Street
Bronx, NY 10456
718-589-9268
www.nypl.org

Mosholu Library
Norwood; Community Board 7
285 East 205th Street
Bronx, NY 10467
718-882-8239
www.nypl.org

Mott Haven Library
Mott Haven; Community Board 1
321 East 140th Street
Bronx, NY 10454
718-665-4878
www.nypl.org

Parkchester Library
Parkchester; Community Board 9
1985 Westchester Avenue
Bronx, NY 10462
718-829-7830
www.nypl.org

Pelham Bay Library
Schuylerville; Community Board 10
3060 Middletown Road
Bronx, NY 10461
718-792-6744
www.nypl.org

Pelham Parkway-Van Nest Library
Van Nest; Community Board 11
2147 Barnes Avenue
Bronx, NY 10462
718-829-5864
www.nypl.org

Riverdale Library
Riverdale; Community Board 8
5540 Mosholu Avenue
Bronx, NY 10471
718-549-1212
www.nypl.org

Sedgwick Library
Morris Heights; Community Board 5
1701 Martin Luther King Jr. Boulevard
Bronx, NY 10453
718-731-2074
www.nypl.org

Soundview Library
Clason Point; Community Board 9
660 Soundview Avenue
Bronx, NY 10473
718-589-0880
www.nypl.org

Spuyten Duyvil Library
Riverdale; Community Board 8
650 West 235th Street
Bronx, NY 10463
718-796-1202
www.nypl.org
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Throggs Neck Library
West Farms; Community Board 6
3025 Cross Bronx Expressway Extension
Bronx, NY 10465
718-792-2612
www.nypl.org

Tremont Library
Tremont; Community Board 6
1866 Washington Avenue
Bronx, NY 10457
718-299-5177
www.nypl.org

Van Cortlandt Library
Kingsbridge Heights; Community Board 8
3874 Sedgwick Avenue
Bronx, NY 10463
718-543-5150
www.nypl.org

Wakefield Library
Wakefield; Community Board 12
4100 Lowerre Place
Bronx, NY 10466
718-652-4663
www.nypl.org

West Farms Library
West Farms; Community Board 6
2085 Honeywell Avenue
Bronx, NY 10460
718-367-5376
www.nypl.org

Westchester Square Library
Westchester Square; Community Board 10
2521 Glebe Avenue
Bronx, NY 10461
718-863-0436
www.nypl.org

Woodlawn Heights Library
Woodlawn; Community Board 12
4355 Katonah Avenue
Bronx, NY 10470
718-519-9627
www.nypl.org

Woodstock Library
Melrose; Community Board 1
761 East 160th Street
Bronx, NY 10456
718-665-6255
www.nypl.org
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XIII.  MULTI-SERVICE CENTERS

Multi-Service Centers are organizations and agencies that provide services  
spanning several social service categories. These institutions provide diverse  
programs to meet the needs of a wide range of individuals and families. These  
organizations are categorized as direct service organizations and settlement houses.

CENTROS DE SERVICIOS MÚLTIPLES
Los centros de servicios múltiples son organizaciones y agencias que prestan  
distintos tipos de servicios sociales. Estas instituciones ofrecen programas variados  
para cubrir las necesidades de una amplia gama de individuos y familias. Estas  
organizaciones están clasificadas en organizaciones de servicio directo, organizaciones 
asociativas y hogares de asentamiento transitorio.

মাল্টি-সার্ভিস সেন্টার
মাল্টি-সার্ভিস সেন্টার হল�ো এমন সংগঠন ও সংস্থা যারা সামাজিক পরিষেবার 
বিভিন্ন বিভাগে পরিষেবা প্রদান করে৷ এই প্রতিষ্ঠানগুল�ো বিভিন্ন ধরনের ব্যক্তি 
ও পরিবারের চাহিদা মেটান�োর জন্য বৈচিত্র্যময় কর্মসূচি পরিচালনা করে৷ এই 
সংগঠনগুল�োকে সরাসরি পরিষেবা প্রদানকারী সংগঠন ও সেটেলমেন্ট হাউস হিসেবে 
শ্রেণিবিভক্ত করা হয়৷
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DIRECT SERVICE  
ORGANIZATIONS
Acacia Network
Mount Hope; Community Board 5
300 East 175th Street
Bronx, NY 10457
718-299-1100
www.acacianetwork.org
Services available in Spanish.

Bronx Independent Living Services
Tremont; Community Board 6
4419 Third Avenue, Suite 2C
Bronx, NY 10467
718-515-2800
718-515-2844
www.bils.org
Provides legal services and support to crime 
victims and the disabled.

BronxWorks
Mount Hope; Community Board 5
60 East Tremont Avenue
Bronx, NY 10453
646-393-4000
www.bronxworks.org
Visit website to see eligibility requirements for 
specific programs. Services available in Spanish.

Bronx YMCA
Castle Hill; Community Board 9
2 Castle Hill Avenue
Bronx, NY 10473
212-912-2490
www.ymcanyc.org
Visit website for membership fee details.  
Services available in Spanish.

Hostos Community College
Mott Haven; Community Board 1
500 Grand Concourse
Bronx, NY 10451
718-518-4444
www.hostos.cuny.edu
Must have high school diploma, GED or TASC.

Kingsbridge Heights Community Center
Kingsbridge Heights; Community Board 7
3101 Kingsbridge Terrace
Bronx, NY 10463
718-884-0700
www.khcc-nyc.org
Call or visit website for eligibility requirements 
specific to individual programs. Services  
available in Spanish.

Leake and Watts Services, Inc.—East 
Bronx Family Service Center
Morris Park; Community Board 11
1529 Williamsbridge Road
Bronx, NY 10461
718-794-8500
www.leakeandwatts.org
Call or visit website for eligibility requirements 
specific to individual programs. Services  
available in Spanish.

Lifespire Inc.
212 741-0100
www.lifespire.org
Provides a variety of services to adults with 
mental disabilities.

Mercy Center
Mott Haven; Community Board 1
377 East 145th Street
Bronx, NY 10454
718-993-2789
www.mercycenterbronx.org

Mosholu Montefiore Community Center
Norwood; Community Board 7
3450 Dekalb Avenue
Bronx, NY 10467
718-882-4000
www.mmcc.org
Contact organization for eligibility  
requirements for specific programs.  
Services available in Spanish.
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Phipps Neighborhoods 
Opportunity Center at Melrose
Melrose; Community Board 1
3125 3rd Avenue
Bronx, NY 10451
347-329-3929
www.phippsny.org

Phipps Neighborhoods 
Opportunity Center at West Farms
West Farms; Community Board 6
1071A East Tremont Avenue
Bronx, NY 10460
212-243-9090
www.phippsny.org 
Services available in Spanish.

Riverdale Neighborhood House
Riverdale; Community Board 8
5521 Mosholu Avenue
Bronx, NY 10471
718-549-8100
www.riverdaleonline.org
Call or visit website for eligibility requirements 
specific to programs.

Southeast Bronx Neighborhood Centers
Morrisania; Community Board 3
955 Tinton Avenue
Bronx, NY 10456
718-542-2727
www.sebnc.org
Services available in Spanish.

The Davidson Community Center, Inc.
Morris Heights; Community Board 5
2038 Davidson Avenue
Bronx, NY 10453
718-731-6360
www.thedccsite.org

Unlocking Futures
212-791-4927
www.nyunlockingfutures.org

Women’s Housing & Economic  
Development Corporation (WHEDCO)
Mount Eden; Community Board 4
50 East 168th Street
Bronx, NY 10452
718-579-7723
www.whedco.org
Call for specific program requirements. 
Services available in Spanish.

MEMBER  
ORGANIZATIONS
Catholic Charities
Melrose; Community Board 1
402 East 152nd Street
Bronx, NY 10455
718-292-9090
www.catholiccharitiesnyc.org

SETTLEMENT HOUSES
East Side House Settlement
Mott Haven; Community Board 1
337 Alexander Avenue
Bronx, NY 10454
718-665-5250
www.eastsidehouse.org
Services available in Spanish.
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XIV.  PRE-SCHOOL & CHILDCARE

Pre-School and Childcare programs provide enrichment for children not yet old 
enough to enroll in kindergarten. Resources in this category are listed under childcare, 
children with disabilities, Head Start and other pre-school programs.

PREESCOLARES Y GUARDERÍAS 
Los programas preescolares y de guardería enriquecen a los niños que aún no 
pueden inscribirse en el jardín de infancia. Los recursos de esta categoría se registran 
como cuidado infantil, maltrato y abuso infantil, niños discapacitados, Head Start y 
otros programas preescolares.

প্রি-স্কু ল ও চাইল্ড কেয়ার
প্রি-স্কু ল ও চাইল্ড কেয়ার পরিষেবাগুল�ো সেসব শিশুদের জন্য সমদৃ্ধকরণ কর্মসূচি 
পরিচালনা করে থাকে যারা এখন�ো কিন্ডারগার্টেনে  ভর্তি  হওয়ার মত বড় হয়নি৷ এই 
শ্রেণির তথ্য-উপকরণগুল�োকে চাইল্ড কেয়ার, প্রতিবন্ধী শিশু, হেড স্টার্ট  ও অন্যান্য 
প্রি-স্কুল কর্মসূচির অধীনে তালিকাভুক্ত করা হয়েছে৷
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CHILDCARE
Betances Early Childhood Center
Mott Haven; Community Board 1
528 East 146th Street
Bronx, NY 10455
718-665-1100
Services available in Spanish.

Bronx Community College Early 
Childhood Center
University Heights; Community Board 5
2155 University Avenue
Bronx, NY 10453
718-289-5461
www.bcc.cuny.edu

Bronx Early Childhood Center
Crotona Park; Community Board 3
1515 Southern Boulevard
Bronx, NY 10460
718-764-2409
www.childrensaidsociety.org

Bronxdale Nursery
Soundview; Community Board 9
1065 Beach Avenue
Bronx, NY 10472
718-991-8315

Child & Family Support Services
Concourse Village; Community Board 3
1686 Grand Concourse, Suite B
Bronx, NY 10457
718-618-7535
www.nycfss.org

Doris E. Stone Child Care Center
Highbridge; Community Board 4
1165 University Avenue
Bronx, NY 10452
718-681-5888
www.hacfamilyservices.org

HAC Day Care Center
Highbridge; Community Board 4
1181 Nelson Avenue
Bronx, NY 10452
718-681-5216
www.hacfamilyservices.org

HAC/Early Childhood Center
Concourse; Community Board 4
1594 Townsend Avenue
Bronx, NY 10452
718-299-3917
www.hacfamilyservices.org

HAC/Early Childhood Center #3
Highbridge; Community Board 4
1399 Ogden Avenue
Bronx, NY 10452
718-293-9196
www.hacfamilyservices.org

Labor Bathgate Community CCC
Concourse Village; Community Board 3
1638 Anthony Avenue
Bronx, NY 10457
718-583-3850
718-583-4557

Louis A. Fickling Child  
Development Center
Morrisania; Community Board 3
1240 Webster Avenue
Bronx, NY 10456
718-538-7135
718-588-8780
www.claremontneighborhoodcenter.org

LSSMNY: Early LIFE Children’s Center 2
Woodstock; Community Board 3
888 Westchester Avenue
Bronx, NY 10459
718-450-3556
www.lssny.org
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Marshall England Early Learning Center
Concourse Village; Community Board 4
800 Concourse Village East
Bronx, NY 10451
718-742-2369
Accepts Human Resource Administration 
(ACS) vouchers; parents must have a job or  
be in school.

North Bronx NCNW CDC
Olinville; Community Board 11
4035 White Plains Road
Bronx, NY 10466
718-231-7100
For children ages 1 through 9. Spanish spoken.

Richard H. Mangum 
Early Learning Center
Concourse Village; Community Board 4
921 East 162nd Street
Bronx, NY 10456
718-590-0678
Human Resources Administration (HRA) and 
Administration for Children’s Services (ACS) 
vouchers accepted.

River Park Early Learning Center
Morris Heights; Community Board 5
200 West Tremont Avenue, 4th Floor
Bronx, NY 10453
917-962-4344
www.lssny.org
Contact organization for specific eligibility 
requirements.

St. Jemuel Family GDC
Marble Hill; Community Board 8
2836 Webb Avenue
Bronx, NY 10468
718-601-9753
www.stjemueldaycare.org
For infant, toddler, and pre-school aged children.

Throggs Neck Child Care Center
Throggs Neck; Community Board 10
461 Swinton Avenue
Bronx, NY 10465
718-822-0172
Must be referred by Administration for  
Children’s Services (ACS).

Tolentine Zeiser Community Life Center
University Heights; Community Board 5
2331 University Avenue
Bronx, NY 10468
718-933-6935
For toddler and pre-school aged children.  
Services available in Spanish.

Trabajamos Community Head Start
Hunts Point-Longwood; Community Board 2
940 East 156th Street
Bronx, NY 10455
718-893-1512
For children ages 2 through 5. Services available 
in Spanish.

CHILD ABUSE &  
NEGLECT
New York State Child Support Helpline
888-208-4485
www.acf.hhs.gov
Services available in Spanish.

CHILDREN WITH  
DISABILITIES
Child & Family Support Services
Concourse Village; Community Board 3
1686 Grand Concourse, Suite B
Bronx, NY 10457
718-618-7535
www.nycfss.org

Howard Haber Early Learning Center
Parkchester; Community Board 9
2300 Westchester Avenue
Bronx, NY 10462
718-409-1450
www.schools.ahrcnyc.org
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Kennedy Child Study Center
Mott Haven; Community Board 1
1028 East 179th Street
Bronx, NY 10460
718-842-0200
www.kenchild.org
Contact organization for eligibility requirements. 
For children ages 3 through 5 years.

Steppingstone: Bronx
Middletown-Pelham Bay; 
Community Board 10
2826 Westchester Avenue
Bronx, NY 10461
718-554-2025
www.steppingstonedayschool.org
Services available in Spanish and Bengali.

HEAD START &  
OTHER PRE-SCHOOL 
PROGRAMS
Aleene Logan Preschool Center
Claremont; Community Board 3
1450 Webster Avenue
Bronx, NY 10456
718-293-1530
For children ages 2 through 5 years. Contact  
organization for specific eligibility requirements.

Astor Services for Children & Families: 
Little Red House
Eastchester; Community Board 11
4010 Dyre Avenue
Bronx, NY 10466
718-515-3000
www.astorservices.org
Pre-school and childcare programs for  
children ages 3 through 5 years old; old; mental 
and developmental health services for young 
children.

Belmont Community Day Care Center
Belmont; Community Board 6
2340 Cambreleng Avenue
Bronx, NY 10458
718-584-1576
Services available in Spanish.

Brightside Academy—1778 Southern
Fairmont-Claremont Village; 
Community Board 3
1778 Southern Boulevard
Bronx, NY 10460
718-589-5900
www.brightsideacademy.com

Brightside Academy - East 150th
Melrose; Community Board 1
331 East 150th Street
Bronx, NY 10451
718-292-0812
www.brightsideacademy.com

Brightside Academy—Elliot
Mount Eden; Community Board 4
2 Elliot Place
Bronx, NY 10452
718-590-4615
www.brightsideacademy.com

Brightside Academy—Intervale
Hunts Point-Longwood; Community Board 2
960 Intervale Avenue
Bronx, NY 10459
718-991-5465
www.brightsideacademy.com

Brightside Academy—Louis Nine
Fairmont-Claremont Village; 
Community Board 3
1334 Louis Nine Boulevard
Bronx, NY 10459
718-991-2119
www.brightsideacademy.com
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Brightside Academy—  
Southern Boulevard
Hunts Point-Longwood; Community Board 2
1093 Southern Boulevard
Bronx, NY 10459
718-842-2252
www.brightsideacademy.com

Brightside Academy—St. Ann’s
Melrose; Community Board 1
800 St. Ann’s Avenue
Bronx, NY 10455
718-858-1472
www.brightsideacademy.com

Brightside Academy—Webster
Claremont; Community Board 3
1465 Webster Avenue
Bronx, NY 10456
718-681-3040
www.brightsideacademy.com

Brightside Academy—White Plains
Allerton; Community Board 11
2901 White Plains Road
Bronx, NY 10467
718-653-3714
www.brightsideacademy.com

HAC Evaluation Center
Concourse; Community Board 4
880 River Avenue, 2nd Floor
Bronx, NY 10452
718-992-1321
www.hacfamilyservices.org

Kingsbridge Heights Community  
Center- Early Childhood Services
Kingsbridge Heights; Community Board 7
3101 Kingsbridge Terrace
Bronx, NY 10463
718-884-0700
718-224-0858
www.khcc-nyc.org

MARC Academy and Family Center
University Heights; Community Board 5
2105 Jerome Avenue
Bronx, NY 10453
718-562-3410
www.marcafc.org
Contact organization for more information 
about specific eligibility requirements for each 
program. Services available in Spanish.

MMCC-Head Start Program— 
Northside Annex
Norwood; Community Board 7
3512 Dekalb Avenue
Bronx, NY 10467
718-405-0020
www.mmcc.org
Cost for families is determined by income 
guideline.

MMCC-Head Start Program— 
Main Building
Norwood; Community Board 7
3450 Dekalb Avenue
Bronx, NY 10467
718-654-0563
718-655-5880
www.mmcc.org
For low-income families.

MMCC-Head Start Program— 
Van Cortlandt
Kingsbridge Heights; Community Board 7
3880 Sedgwick Avenue
Bronx, NY 10463
718-543-0231
www.mmcc.org
For children that live in Community Board 7.

Multicultural Childhood Education 
Center
Mount Hope; Community Board 5
300 East 175th Street
Bronx, NY 10457
347-649-3266
www.acacianetwork.org
For children ages 3 through 5 years. Services 
available in Spanish.
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Westchester Tremont DCC
East Tremont; Community Board 6
2547 East Tremont Avenue
Bronx, NY 10461
718-824-7390
www.westchestertremontdaycare.com
Must be referred by Administration for  
Children’s Services (ACS). For children 2 
through 4 years old; UPK also available.

East Side House Settlement
Mott Haven; Community Board 1
375 East 143rd Street
Bronx, NY 10454
718-292-7250
www.eastsidehouse.org
For Pre-School aged children only.
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Preventive Care and Screening Services strengthen families. Programs  
mobilize outside assistance to support parents and children in their efforts to  
remain united. Resources listed in this category offer assessment, counseling services, 
and intervention.

SERVICIOS DE PREVENCIÓN Y DIAGNÓSTICO 
Los servicios de prevención y diagnóstico fortalecen a las familias. Estos  
programas activan asistencia externa para respaldar a padres e hijos en sus  
esfuerzos por permanecer unidos. Los recursos en esta categoría están listados  
bajo asesoramiento, terapia, e intervención.

প্রতির�োধমলূক পরিষেবা ও স্ক্রিনিং সার্ভিস
প্রতির�োধমলূক পরিষেবা ও স্ক্রিনিং সার্ভিস পরিবারগুল�োকে শক্তিশালী করে থাকে৷ 
পিতামাতা ও ছেলেমেয়েদেরকে একসাথে থাকতে সাহায্য করার জন্য এই কর্মসূচিগুল�ো 
বাইরে থেকে সহায়তার ব্যবস্থা করে থাকে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে 
মলূ্যায়ন, পরামর্শ পরিষেবা ও আর্লি ইন্টারভেনশন-এর অধীনে তালিকাভুক্ত করা 
হয়েছে৷

XV.  �PREVENTIVE CARE &  
SCREENING SERVICES
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ASSESSMENT
ACS Family Assessment Program
Melrose; Community Board 1
248 East 161st Street, Ground Floor
Bronx, NY 10451
718-664-1731
www.nyc.gov
Services available in Spanish.

COUNSELING SERVICES
Astor Services for Children & Families
Olinville; Community Board 11
750 Tilden Street
Bronx, NY 10467
718-231-3400
www.astorservices.org
Sliding scale fee available. Services available in 
Spanish.

Children’s Aid Society: The Bronx 
Family Center
Crotona Park; Community Board 3
910 East 172nd Street
Bronx, NY 10460
347-918-4200
www.childrensaidsociety.org
Services available in Spanish.

Edwin Gould: Preventative  
Service Program
Mott Haven; Community Board 1
412-424 East 147th Street
Bronx, NY 10455
718-732-7400
www.egscf.org
For households with children 18 years or 
younger.

Good Shepherd—Neighborhood Family 
Empowerment Center
Fordham; Community Board 5
2471 Morris Avenue, 3rd Floor
Bronx, NY 10468
718-924-2511
www.goodshepherds.org
For families who are at risk of abusing or  
neglecting their children. Spanish is spoken.

Good Shepherd—North Bronx Family 
Service Center
Belmont; Community Board 6
685 East 187th Street
Bronx, NY 10458
718-562-2605
www.goodshepherds.org
Parents must have children 18 years or younger. 
Services available in Spanish.

New Alternatives for Children:  
Preventative Service Program
212-696-1550
www.nackidscan.org

New York Foundling: Mott Haven 
Prevention Program
Melrose; Community Board 1
364 East 151st Street, Basement
Bronx, NY 10455
718-993-2600
Call to check availability and eligibility. 

Scan: New York—Bronx Preventative 
Services
Highbridge; Community Board 4
1377 Jerome Avenue
Bronx, NY 10452
718-293-2230
www.scanny.org
Must be referred through Administration for 
Children’s Services (ACS).
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St. Dominic’s Home
University Heights; Community Board 5
2341 University Avenue
Bronx, NY 10468
718-584-4407
www.stdominicshome.org

INTERVENTION
Jewish Board of Family & Children’s  
Services: Co-Op City Family Services
Co-op City; Community Board 10
135 Einstein Loop, Room 46
Bronx, NY 10475
718-320-3082
www.jbfcs.org
Call for eligibility requirements for specific 
programs. Services available in Spanish.

Jewish Board of Family & Children’s  
Services: Pelham Family Center
Allerton; Community Board 11
2250 Holland Avenue
Bronx, NY 10467
718-798-7801
www.jbfcs.org
Must have a referral from the Administration for 
Children’s Services (ACS).

The Institute for Mediation and Conflict 
Resolution (IMCR)
Mott Haven; Community Board 1
384 East 149th Street, Suite 330
Bronx, NY 10455
718-585-1190
www.imcr.org
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Safety and Security programs provide a safe environment in which city residents can 
work and live peacefully. Resources in this category are listed under crime victims and 
mental health crises.

SEGURIDAD Y PROTECCIÓN 
Los programas de Protección y Seguridad ofrecen un ambiente seguro en el cual los 
residentes de la ciudad pueden trabajar y vivir de manera pacífica. Los recursos en esta 
categoría están listados bajo víctimas de delitos y crisis de salud mental.

নিরাপত্তা ও সরুক্ষা
নিরাপত্তা ও সরুক্ষা কর্মসূচিগুল�ো একটি নিরাপদ পরিবেশ প্রদান করে যেখানে 
শহরের বাসিন্দারা শান্তিপূর্ণভাবে কাজ ও বসবাস করতে পারেন৷ এই শ্রেণির 
তথ্য-উপকরণগুল�োকে অপরাধের শিকার ও মানসিক স্বাস্থ্যের সঙ্কট-এর অধীনে 
তালিকাভুক্ত করা হয়েছে৷

XVI.  �SAFETY & SECURITY



68         I       wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX       

CRIME VICTIMS
NYPD: 40th Precinct
Mott Haven; Community Board 1
257 Alexander Avenue
Bronx, NY 10454
718-402-2270
www.nyc.gov

NYPD: 41st Precinct
Longwood; Community Board 2
1035 Longwood Avenue
Bronx, NY 10459
718-542-4771
www.nyc.gov

NYPD: 42nd Precinct
Melrose; Community Board 1
830 Washington Avenue
Bronx, NY 10451
718-402-3887
www.nyc.gov

NYPD: 43rd Precinct
Soundview; Community Board 9
900 Fteley Avenue
Bronx, NY 10473
718-542-0888
www.nyc.gov

NYPD: 44th Precinct
Concourse; Community Board 4
2 East 169th Street
Bronx, NY 10452
718-590-5511
www.nyc.gov

NYPD: 45th Precinct
Throggs Neck; Community Board 10
2877 Barkley Avenue
Bronx, NY 10465
718-822-5411
www.nyc.gov

NYPD: 46th Precinct
Fordham; Community Board 5
2120 Ryer Avenue
Bronx, NY 10461
718-220-5211
www.nyc.gov

NYPD: 47th Precinct
Wakefield; Community Board 12
4111 Laconia Avenue
Bronx, NY 10466
718-920-1211
www.nyc.gov

NYPD: 48th Precinct
Morrisania; Community Board 2
450 Cross Bronx Expressway
Bronx, NY 10461
718-299-3900
www.nyc.gov

NYPD: 49th Precinct
Morris Park; Community Board 11
2121 Eastchester Road
Bronx, NY 10461
718-918-2000
www.nyc.gov

NYPD: 50th Precinct
Kingsbridge; Community Board 8
3450 Kingsbridge Avenue
Bronx, NY 10463
718-543-5700
www.nyc.gov

NYPD: 52nd Precinct
Norwood; Community Board 7
3016 Webster Avenue
Bronx, NY 10467
718-220-5811
www.nyc.gov
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MENTAL HEALTH  
CRISES
Mental Health Association (MHA) of 
New York City LifeNet
212-254-0333
www.mhaofnyc.org
For individuals with mental illness(es).

Samaritans of New York
212-673-3000
www.samaritansnyc.org
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The Seniors category includes programs that work to meet the health, social and 
financial needs of aging members of the New York City population. Resources in this 
category are listed under general assistance, health care, housing, Medicare, 
safety/elder abuse, senior centers and Social Security.

TERCERA EDAD 
La categoría de la tercera edad incluye programas que buscan cubrir las necesidades 
sociales, económicas y de salud de los adultos mayores de la Ciudad de Nueva York. 
Los recursos en esta categoría están listados bajo ayuda general, atención médica, 
vivienda, Medicare, la seguridad/el maltrato de mayores, centros para ancianos y el 
Seguro Social.

প্রবীণ
প্রবীণ শ্রেণির অধীনে সেইসব কর্মসূচিগুল�োকে অন্তর্ভুক্ত  করা হয়েছে যেগুল�ো নিউ 
ইয়র্ক  সিটির বয়স্ক জনগ�োষ্ঠীর স্বাস্থ্য, সামাজিক ও আর থ্িক চাহিদাগুল�ো পূরণের 
জন্য কাজ করছে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে সাধারণ সহায়তা, স্বাস্থ্যসেবা, 
আবাসন, চিকিৎসা সেবা, নিরাপত্তা/বয়স্ক নিগ্রহ, সিনিয়র সেন্টার ও সামাজিক 
নিরাপত্তা-এর অধীনে তালিকাভুক্ত করা হয়েছে৷

XVII.  �SENIORS
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GENERAL ASSISTANCE
Beth Abraham Parkchester 
Enhancement Program
Parkchester; Community Board 9
1525 Unionport Road, Apartment ME
Bronx, NY 10462
718-409-1619 
www.bethabrahamhealthservices.org
For residents of Parkchester 60 years and above.

BJCC-Amalgamated—Park Reservoir 
Community Service Center and 
NORC SSP
Kingsbridge Heights; Community Board 8
98 Van Cortlandt Park South
Bronx, NY 10463
718-548-4990
718-884-6196
www.bjcconline.org
For seniors that live in the development.

BronxWorks E. Roberts Moore 
Senior Center
Mott Haven; Community Board 1
515 Jackson Avenue
Bronx, NY 10455
718-665-5559
718-665-5794
www.bronxworks.org
For adults 60 years and above.  
Spanish is spoken.

BronxWorks Morris Innovative 
Senior Center
Fordham; Community Board 5
80 East 181st Street
Bronx, NY 10453
718-933-5300
www.bronxworks.org
For adults 60 years and above. Spanish is 
spoken.

BronxWorks Heights 
Neighborhood Senior Center
Morris Heights; Community Board 5
200 West Tremont Avenue
Bronx, NY 10453
718-299-0300
www.bronxworks.org

Einstein Senior Center
Co-op City; Community Board 10
135 Einstein Loop
Bronx, NY 10475
718-671-5161
www.jasa.org
For adults 60 years and above. Services available 
in Spanish.

Hope of Israel Neighborhood 
Senior Center
Concourse; Community Board 4
1068 Gerard Avenue
Bronx, NY 10452
718-665-8400 
For adults 60 years and above. Services available 
in Spanish.

James Monroe Neighborhood 
Senior Center
Soundview; Community Board 9
1776 Story Avenue
Bronx, NY 10473
718-893-3484
For adults 60 years and above. Services available 
in Spanish.

Office of the Borough President— 
Senior Services Unit
Concourse; Community Board 4
851 Grand Concourse, Suite 301
Bronx, NY 10451
718-590-6248
www.bronxboropres.nyc.gov

R.A.I.N. Mobile Food Kitchen
347-703-8224
www.raininc.org
The Mobile Food Kitchen moves throughout 
the Bronx. Contact organization for more 
information about locations and times.
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Regional Aid For Interim Needs, Inc.
Van Nest; Community Board 11
811 Morris Park Avenue
Bronx, NY 10462
718-892-5520
www.raininc.org

RiverSpring Health—The Hebrew Home
Riverdale; Community Board 8
5901 Palisade Avenue
Bronx, NY 10471
718-581-1000
www.riverspringhealth.org
Eligibility requirements vary by program. 
Services available in Spanish.

HEALTH CARE
Beth Abraham Health Services
Bronxwood; Community Board 11
612 Allerton Avenue
Bronx, NY 10467
718-402-7429
www.bethabrahamhealthservices.org

BJCC-NYCHA Pelham Parkway Houses 
Community Service Center and NORC 
SSP
Bronxdale; Community Board 7
2425 Williamsbridge Road, Apartment B
Bronx, NY 10469
718-652-6363
www.bjcconline.org
For adults 60 years and above that live in the 
Pelham Parkway Complex. Services available  
in Spanish.

CenterLight Healthcare
Pelham Bay; Community Board 10
1250 Waters Place, Tower 1, Suite 602
Bronx, NY 10461
1-877-226-8500
www.centerlighthealthcare.org

New York State Partnership for 
Long-Term Care
518-474-0662
866-950-7526
www.nyspltc.org

NYC Human Resources Administration
311
www.nyc.gov
Food Stamps available for single adults,  
childless adults, children living apart from any 
adult relative, and persons who have exceeded 
the 60-month limit on TANF assistance.  
Contact organization for eligibility requirements.

R.A.I.N. Home Healthcare
Van Nest; Community Board 11
811 Morris Park Avenue
Bronx, NY 10462
718-829-2131
www.raininc.org

Visiting Nurse Services of New York
800-675-0391
www.vnsny.org
Services available in Spanish.

HOUSING
New York State Homes & 
Community Renewal
www.nyshcr.org
Search state databases for affordable hous-
ing options in New York City county, including 
Mitchell-Lama housing and Section 8 housing.

NYC Rent Freeze Program for Seniors 
(SCRIE)
311
www1.nyc.gov
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Senior Citizen Homeowners Exemption 
(SCHE)
311
www.nyc.gov
Provides a property tax exemption for senior  
citizens who own one, two, or three family 
homes, condominiums, or cooperative  
apartments.

MEDICARE
New York State Department of Health 
Elderly Pharmaceutical Insurance  
Coverage (EPIC)
800-332-3742
www.health.ny.gov
Access to discounts for prescription medicines.

New York State Office for the Aging
800-342-9871
www.aging.ny.gov

United States Office of Medicare
800-633-4227
www.medicare.gov
Services available in Spanish.

SAFETY/ELDER ABUSE
NYC Human Resources Association: 
Adult Protective Services
212-971-2727
212-279-5794
www.nyc.gov

Self Help by Older Persons Project 
(SHOPP) Violence Intervention & 
Prevention (VIP) Elder Abuse & Crime 
Victims Assistance Program
Longwood; Community Board 2
953 Southern Boulevard, Suite 203
Bronx, NY 10459
718-542-0006
www.nshopp.org
For adults 60 years and above. Services available 
in Spanish.

SENIOR CENTERS
Allerton Senior Center
Pelham Gardens; Community Board 11
1415 Allerton Avenue
Bronx, NY 10469
718-652-0414
For adults 60 years and above. Italian is spoken.

Aquinas Housing Corporation
West Farms; Community Board 6
1945 Vyse Avenue
Bronx, NY 10460
718-842-6440
www.aquinashousing.org

Arturo Schomburg Neighborhood 
Senior Center
Morrisania; Community Board 3
1315 Franklin Avenue
Bronx, NY 10456
718-842-6880
For adults 60 years and above. Small fees  
for meals.

Bay Eden Neighborhood Senior Center
Edenwald; Community Board 12
1220 East 229th Street
Bronx, NY 10466
718-882-3815
www.jasa.org
For adults 60 years and above. Kosher and 
non-Kosher meals served daily.

Betances Senior Center
Woodstock; Community Board 1
607 Concord Avenue
Bronx, NY 10455
718-292-4922
Mondays through Fridays from 9:00 AM to  
5:00 PM. $1.00 suggested donation for meals; 
for adults 60 years and above.
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Borinquen Court Senior Center— 
West Side Federation for Senior and 
Supportive Housing, Inc.
Mott Haven; Community Board 1
285 East 138th Street
Bronx, NY 10454
718-665-4441
www.wsfssh.org
For adults 60 years and above who live on a 
fixed income.

Bronx House—Weinberg Senior Center
Morris Park; Community Board 11
990 Pelham Parkway South
Bronx, NY 10461
718-792-1800 x228
www.bronxhouse.org
For adults 60 years and above.

BronxWorks East Tremont Senior Center
Mount Hope; Community Board 5
236 East Tremont Avenue
Bronx, NY 10457
718-731-6300
718-583-2647
www.bronxworks.org
For adults 60 years and above. Spanish is 
spoken.

Castle Hill Neighborhood Senior Center
Castle Hill; Community Board 9
625 Castle Hill Avenue
Bronx, NY 10473
718-824-8910
718-319-9156
www.kipsbay.org
For adults 60 years and above.  
Spanish is spoken.

Dreiser Senior Center
Co-op City; Community Board 10
177 Dreiser Loop
Bronx, NY 10475
718-320-1345
www.jasa.org
For adults 60 years and above.

Leon Senior Center
Melrose; Community Board 1
735 East 152nd Street
Bronx, NY 10455
718-708-6897
For adults 60 years and above. Services available 
in Spanish.

Melrose Mott Haven Senior Center
Melrose; Community Board 1
372 East 152nd Street
Bronx, NY 10455
718-665-2280
For adults 60 years and above. Services available 
in Spanish.

Mosholu Montefiore Senior Center—
Main Building
Norwood; Community Board 7
3450 Dekalb Avenue
Bronx, NY 10467
718-798-6601
718-798-6608
www.mmcc.org
For adults 60 years and above. Services available 
in Spanish.

Mosholu Montefiore Senior Center— 
Fort Independence
Kingsbridge Heights; Community Board 7
3350 Bailey Avenue
Bronx, NY 10463
718-796-2950
www.mmcc.org
For adults 60 years and above. Services  
available in Spanish.

Mosholu Montefiore Senior Center—
Marble Hill
Marble Hill; Community Board 8
5365 Broadway 
Bronx, NY 10463
718-562-8551
www.mmcc.org
For adults 60 years and above. Services available 
in Spanish.
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Mount Carmel Center for Senior Citizens
Belmont; Community Board 6
2405 Southern Boulevard
Bronx, NY 10458
718-733-8852
For adults 60 years and above. Services available 
in Spanish.

PSS: Andrew Jackson Senior Center
Melrose; Community Board 1
325 East 156th Street
Bronx, NY 10451
718-585-1640
www.pssusa.org
For adults 60 and above. Services available in 
Spanish.

PSS: City Island Senior Center
City Island; Community Board 10
116 City Island Avenue
Bronx, NY 10464
718-885-0727
www.pssusa.org
Small fees for meals and exercise classes.

PSS: Davidson Senior Center
Morrisania; Community Board 3
950 Union Avenue
Bronx, NY 10459
718-328-2810
www.pssusa.org
For adults 60 and above.

R.A.I.N. Bailey Senior Center
Fordham; Community Board 5
2660 Bailey Avenue
Bronx, NY 10463
718-796-2559
www.raininc.org

R.A.I.N. Boston East Neighborhood 
Senior Center
Williamsbridge; Community Board 12
3450 Boston Road
Bronx, NY 10469
718-654-9200
www.raininc.org
Lunch is $1.50. Must be 60 years and above.

R.A.I.N. Boston Road Neighborhood 
Senior Center
Allerton; Community Board 11
2424 Boston Road
Bronx, NY 10467
718-547-8827
www.raininc.org
For adults 60 years and above. Small fees  
for meals. 

R.A.I.N. Boston Secor Neighborhood 
Senior Center
Eastchester; Community Board 12
3540 Bivona Street
Bronx, NY 10475
718-671-8550
www.raininc.org
For adults 60 years and above. Small fees  
for meals.

R.A.I.N. Gun Hill Neighborhood 
Senior Center
Allerton; Community Board 11
3377 White Plains Road
Bronx, NY 10467
718-881-5589
718-881-4288
www.raininc.org
For adults 60 years and above.

R.A.I.N. Middletown Neighborhood 
Senior Center
Middletown-Pelham Bay;  
Community Board 10
3035 Middletown Road
Bronx, NY 10461
718-822-0486
www.raininc.org
For adults 60 years and above.
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R.A.I.N. Multi-Services for Seniors
Allerton; Community Board 11
3377 White Plains Road
Bronx, NY 10467
347-346-9676
347-346-9682
www.raininc.org
For adults 62 years and above. Must live in the 
community district. Sliding fee option available.

R.A.I.N. Nereid Neighborhood 
Senior Center
Wakefield; Community Board 12
720 Nereid Avenue
Bronx, NY 10466
718-994-0132
www.raininc.org
For adults 60 years and above.

R.A.I.N. One Stop Services for 
the Elderly
Parkchester; Community Board 9
1380 Metropolitan Avenue, 2nd Floor
Bronx, NY 10462
718-239-4358
www.raininc.org
For adults 60 years and above.

R.A.I.N. Parkchester Neighborhood 
Senior Center
Parkchester; Community Board 9
1380 Metropolitan Avenue
Bronx, NY 10462
718-597-9220
www.raininc.org
For adults 60 years and above.

Riverdale Senior Services
Spuyten Duyvil; Community Board 8
2600 Netherland Avenue
Bronx, NY 10463
718-884-5900
www.riverdalesenior.org
For adults 60 years and above. Contact  
organization for more information about sliding 
fee option; Transportation services are only  
available for those who live in the area and  
cannot take public transportation. Services  
available in Spanish.

Soundview Senior Center
Clason Point; Community Board 9
1674 Seward Avenue
Bronx, NY 10472
718-677-4181
www.nyc.gov
For adults 60 years and above.

West Side Federation for Senior and  
Supportive Housing, Inc.— 
The Claremont
Concourse Village; Community Board 4
1431 College Avenue
Bronx, NY 10456
646-214-2500
718-293-3398
www.wsfssh.org

SOCIAL SECURITY
The United States Office of  
Social Security
800-772-1213
www.ssa.gov

The United States Office of Social  
Security: Benefits for People with  
Disabilities
800-772-1213
www.ssa.gov
Services available in Spanish.

The United States Office of  
Social Security: Supplemental  
Security Income
800-772-1213
www.ssa.gov
Services available in Spanish.
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XVIII.  �SMALL BUSINESS &  
ENTREPRENEURSHIP

Small Business and Entrepreneurship services help individuals who establish 
micro- and small businesses to grow these enterprises and compete in global markets. 
Resources in this category are listed under financial assistance, legal advice, networking 
opportunities and training and development.  

PEQUEÑAS EMPRESAS Y EMPRENDIMIENTOS
Los servicios para pequeñas empresas y emprendimientos ayudan a los individuos 
que establecen pequeñas y micro empresas para que sus emprendimientos puedan 
crecer y competir en el mercado internacional. Los recursos en esta categoría están 
listados bajo asistencia financiera, asesoramiento jurídico, oportunidades de contacto, 
así como formación y desarrollo.

ক্ষু দ্র ব্যবসা ও উদ্যোক্তা
ক্ষু দ্র ব্যবসা ও উদ্যোক্তা পরিষেবাগুল�ো অতিক্ষুদ্র ও ক্ষুদ্র ব্যবসা প্রতিষ্ঠাকারী 
ব্যক্তিদেরকে তাদের ব্যবসা প্রতিষ্ঠানকে বড় করে তু লতে ও বিশ্ব বাজারে 
প্রতিয�োগিতা করতে সাহায্য করে থাকে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে আর থ্িক 
সহায়তা, আইনি পরামর্শ, নেটওয়ার্কিং -এর সুয�োগ এবং প্রশিক্ষণ ও উন্নয়ন-এর 
অধীনে তালিকাভুক্ত করা হয়েছে৷
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FINANCIAL  
ASSISTANCE
Bronx Council on the Arts
Morris Park; Community Board 11
1738 Hone Avenue
Bronx, NY 10461
718-931-9500
www.bronxarts.org
For individual artists and nonprofit organizations 
as well as programming in arts education.

Project Enterprise
Mott Haven; Community Board 1
199 Lincoln Avenue
Bronx, NY 10454
917-819-3182
www.projectenterprise.org

Start Small Think Big
Hunts Point; Community Board 2
1231 Lafayette Avenue, 2nd Floor
Bronx, NY 10474
646-723-4053
www.startsmallthinkbig.org
Must be a small business owner or entrepreneur 
who either lives or sells goods in underprivileged 
communities in New York City for the last 6 
months. Visit website for specific eligibility 
requirements. Services available in Spanish.

LEGAL ADVICE
NYC Business Solution Center
Belmont; Community Board 6
400 East Fordham Road
Bronx, NY 10458
718-960-7910
www.nyc.gov
Offers a variety of free services to small  
businesses and start-up organizations 
including financing assistance, legal advice, 
business advice, locating lenders, and free 
classes.

NETWORKING  
OPPORTUNITIES
Business Mentor NY
www.businessmentor.ny.gov
This online program offers free mentoring and 
advice for small business owners.

TRAINING &  
DEVELOPMENT
New York State Small Business  
Development Center (SBDC):  
Lehman College Campus
Bedford Park; Community Board 7
250 Bedford Park Boulevard, Carman Hall, 
Room 128
Bronx, NY 10468
718-960-8806
www.nyssbdc.org
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XIX.  �TRANSPORTATION

Services in the Transportation category offer help to ensure that safe, affordable 
transportation is available for diverse groups of people in New York City. Resources in 
this category are listed under Department of Motor Vehicles services, disability and 
access, general and schedule information, reduced fare programs and school buses.

TRANSPORTE
Los servicios de la categoría de transporte garantizan la disponibilidad de transporte 
seguro y asequible para los distintos sectores de la Ciudad de Nueva York. Los  
recursos en esta categoría están listados bajo servicios del Departamento de  
Vehículos Motorizados, acceso para los discapacitados, horarios e información  
general, programas de tarifas reducidas, y autobuses escolares.

পরিবহন
পরিবহন শ্রেণির পরিষেবাগুল�ো নিউ ইয়র্ক  সিটির বিভিন্ন শ্রেণির মানুষের জন্য 
নিরাপদ, সামর্থ্যের মধ্যে পরিবহন সুবিধা থাকার বিষয়টি নিশ্চিত করার জন্য 
সাহায্য প্রদান করে থাকে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে ম�োটরযান পরিষেবা 
বিভাগ, প্রতিবন্ধীত্ব ও অ্যাক্সেস, সাধারণ ও সময়সূচি সংক্রান্ত তথ্য, হ্রাসকৃত ভাড়ার 
কর্মসূচি ও স্কুল বাস-এর অধীনে তালিকাভুক্ত করা হয়েছে৷



80         I       wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX       

DEPARTMENT OF  
MOTOR VEHICLES
New York State Department of Motor 
Vehicles—Bronx License Center
Westchester Square; Community Board 10
1350 Commerce Avenue 
Bronx, NY 10461
718-966-6155
www.dmv.ny.gov

New York State Department of Motor 
Vehicles—Bronx Registration Center
Belmont; Community Board 6
696 East Fordham Road
Bronx, NY 10458
718-966-6155
www.dmv.ny.gov

DISABILITY & ACCESS
D&J Ambulette Service Inc.
Castle Hill; Community Board 9
1200 Zerega Avenue
Bronx, NY 10462
718-828-9800
www.ambulette.net
Accepts Medicaid. Services available in Spanish.

MTA Access-A-Ride Service
877-337-2017
311
www.mta.info
Check website eligibility requirements.

NYC Mayor’s Office for People with  
Disabilities: Transportation Services
311
www.nyc.gov

GENERAL & SCHEDULE 
INFORMATION
MTA Bus Information
511
www.mta.info

MTA Long Island Rail Road
511
www.mta.info

MTA Metro North Railroad
511
www.mta.info

MTA Police
212-878-1001
www.mta.info

MTA Station Accessibility
511
www.mta.info

NYC Department of Transportation
311
www.nyc.gov

NYC MTA
311
www.mta.info

NYC Taxi & Limousine Commission  
Passenger Information
718-391-5501
www.nyc.gov
Services available in Spanish.

PATH Rail
800-234-7284
www.panynj.gov

Staten Island Ferry 
311
www.siferry.com
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REDUCED FARE  
PROGRAM
MTA Reduced Fare Program
511
www.mta.info
Must be 65 years and above or have a qualifying 
disability.

MTA Reduced Fare Walk-In Center
311
www.mta.info
Must be 65 years and above or have a qualifying 
disability.

SCHOOL BUSES
GVC LTD
Castle Hill; Community Board 9
450 Zerega Avenue
Bronx, NY 10473
718-863-7934
www.gvcschoolbus.com
For adults and children with special needs.

NYC DOE Office of Pupil  
Transportation
718-392-8855
311
wwwschools.nyc.gov
Call for all student transportation questions 
including student MetroCards, Yellow Bus  
Eligibility & Special Education Eligibility.
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XX.  �VETERANS & MILITARY SERVICES

The Veterans and Military Services category lists programs and services offered to 
women and men who have served in the United States Armed Forces and their 
families. Resources in this category are listed under disability and healthcare, education,  
employment and career development, family support, general assistance, housing 
services, legal assistance and services for women.

VETERANOS Y SERVICIOS MILITARES 
La categoría de veteranos y servicios militares enumera programas y servicios para 
las mujeres y hombres que han prestado sus servicios a las fuerzas armadas de los 
Estados Unidos así como para sus familias. Los recursos en esta categoría están listados 
bajo la discapacidad y atención médica, educación, Empleo y Desarrollo Profesional, 
ayuda familiar, asistencia general, vivienda, asistencia jurídica y servicios para mujeres.

ভেটেরান ও সামরিক পরিষেবা
যেসব নারী ও পুরুষ যুক্তরাষ্ট্রের সশস্ত্র বাহিনীতে চাকরি করেছেন তাদেরকে ও 
তাদের পরিবারকে যেসব কর্মসচূি ও পরিষেবা প্রদান করা হয় সেগুল�োকে ভেটেরান 
ও সামরিক পরিষেবা শ্রেণিতে তালিকাভুক্ত করা হয়েছে৷ এই শ্রেণির তথ্য-
উপকরণগুল�োকে প্রতিবন্ধীত্ব ও স্বাস্থ্যসেবা, শিক্ষা, কর্মসংস্থান ও ক্যারিয়ার উন্নয়ন, 
ফ্যামিলি সাপ�োর্ট , সাধারণ সহায়তা, আবাসন পরিষেবা, আইনি সহায়তা ও নারীদের 
জন্য পরিষেবা-এর অধীনে তালিকাভুক্ত করা হয়েছে৷
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DISABILITY &  
HEALTHCARE
James J. Peters VA Medical Center
Kingsbridge Heights; Community Board 7
130 West Kingsbridge Road
Bronx, NY 10468
718-584-9000
www.bronx.va.gov
Must have served 24 consecutive months and 
have honorable discharge (DD Form 214).  
Accepts Medicare and Medicaid. Sliding scale 
fee available.

The Military Family Clinic at NYU 
Medical Center
855-698-4677
www.nyulangone.org

The Soldiers Project
877-576-5343
www.thesoldiersproject.org
Exclusively for veterans who served after  
September 11, 2001.

Wounded Warrior Project
212-629-8881
www.woundedwarriorproject.org

EDUCATION
Bronx Community College—Veterans 
Affairs Resource Center
University Heights; Community Board 5
2155 University Avenue
Bronx, NY 10453
718-289-5447
www.bcc.cuny.edu
Services available in Spanish.

Fordham University— 
Veterans Entry Advising
Belmont; Community Board 6
441 East Fordham Road
Bronx, NY 10458
212-636-6602
www.fordham.edu
Tuition free college for post 9/11 veterans  
(or dependents).

Hostos Community College: Office of 
Student Programming for Veterans and 
Reservists
Mott Haven; Community Board 1
450 Grand Concourse, Room C-377
Bronx, NY 10451
718-319-7955
www.hostos.cuny.edu
For student veterans.

Monroe College: Bronx Campus Office 
of Military & Veterans’ Services
Fordham; Community Board 5
2501 Jerome Avenue
Bronx, NY 10468
718-933-6700
www.monroecollege.edu
Must have served a minimum of 3 years.

New Era Veterans, Inc.
Soundview; Community Board 9
1150 Commonwealth Avenue
Bronx, NY 10472
718-904-7036
www.neweraveterans.com

New York State Veterans Tuition Awards
888-697-4372
www.hesc.ny.gov

Student Veterans of America
202-223-4710
www.studentveterans.org
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The CUNY Office of Veterans Affairs
646-664-8835
www.cuny.edu

US Department of Veteran Affairs—  
VetSuccess on Campus
www.ebenefits.va.gov
Visit website for direct contact information.

EMPLOYMENT &  
CAREER  
DEVELOPMENT
Helmets to Hardhats
866-741-6210
www.helmetstohardhats.org
Helps men and women from the Armed Forces 
with building and construction careers.

Iraq and Afghanistan Veterans of America 
(I.A.V.A.)
212-982-9699
www.iava.org

Project Renewal
212-620-0340
www.projectrenewal.org

US Department of Labor-Veteran’s  
Employment and Training Services 
718-613-3676
www.dol.gov
Spanish spoken. 

FAMILY SUPPORT
NYU School of Medicine’s Military  
Veteran Clinic
855-698-4677
www.nyulangone.org
By appointment only.

Supportive Services for Veteran Families 
917-816-8654
www.va.gov

Veterans of Foreign Wars
www.vfw.org

GENERAL ASSISTANCE
Bronx Vet Center
Fordham; Community Board 5
2471 Morris Avenue, Suite 1A
Bronx, NY 10468
718-367-3500
www.va.gov
For combat zone veterans and their families. 
Services available in Spanish.

Department of Veterans Affairs
800-827-1000
www.va.gov

Help Is On The Way For Veterans  
1024 Corp.
Pelham Gardens; Community Board 11
2741 Fenton Avenue
Bronx, NY 10469
646-417-2178
www.helpisonthewayforveterans.net
Must be a Vietnam War veteran. Services  
available in Spanish.
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Mayor’s Office of Veterans’ Affairs
212-442-4171 
311
www.nyc.gov
Services provided in Spanish, Russian, Chinese 
and French.

New York State Division Services of 
Veteran’s Affairs
888-838-7697
www.veterans.ny.gov

HOUSING
The Jericho Project’s Centralized  
Housing & Supportive Services
347-468-8462
www.jerichoproject.org

LEGAL ASSISTANCE
NYC Bar Association’s Veterans  
Assistance Project
212-382-4722
www.citybarjusticecenter.org
Visit website for a Veteran’s Legal Resource 
Guide.

SERVICES FOR WOMEN
Military Women in Power, Ltd.
347-398-9257
Provides aid to female soldiers, veterans and 
their families.
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XXI.  �YOUTH

The Youth category lists programs and services that prepare young women and men 
for the challenges of adolescence and adulthood, and help youth develop social, 
ethical, emotional, physical, and cognitive competencies. Resources in this category are 
listed under general assistance, health, job preparation and internships, recreation and 
day camps, and youth development and mentoring.

JUVENTUD
La categoría juventud enumera programas y servicios que preparan a los jóvenes  
para los desafíos de la adolescencia y la edad adulta. Los ayudan a desarrollar sus 
competencias sociales, éticas, emocionales, físicas y cognitivas. Los recursos en esta 
categoría están listados bajo asistencia general, salud, preparación laboral y pasantías, 
recreación y campamentos de día, así como el desarrollo de la juventud y tutorías  
para jóvenes. 

যুব
যুব শ্রেণিতে সেইসব কর্মসূচি ও পরিষেবাগুল�োকে তালিকাভুক্ত করা হয়েছে যেগুল�ো 
তরুণ-তরুণীদেরকে কৈশ�োর ও প্রাপ্তবয়সের চ্যালেঞ্জগুল�োর জন্য প্রস্তুত করে, এবং 
যুবদেরকে সামাজিক, নৈতিক, আবেগগত, শারীরিক ও বুদ্ধিবতৃ্তিক য�োগ্যতা গড়ে 
তু লতে সাহায্য করে৷ এই শ্রেণির তথ্য-উপকরণগুল�োকে সাধারণ সহায়তা, স্বাস্থ্য, 
চাকরির জন্য প্রস্তুতি ও শিক্ষানবিশি, বিন�োদন ও ডে ক্যাম্প, এবং যুব উন্নয়ন ও 
মেন্টরিং-এর অধীনে তালিকাভুক্ত করা হয়েছে৷
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GENERAL ASSISTANCE
Ali Forney Center
212-222-3427
212-222-0574
www.aliforneycenter.org
Provides services to homeless LGBTQ youth 
between the ages of 16 through 24 years. 
Services provided in Spanish.

Bronx Child Placement  
Prevention Program
Morrisania; Community Board 3
3251 Third Avenue, 3rd Floor
Bronx, NY 10456
718-584-6268
718-584-6845
www.prfi.org
Parent must be over 18 years old. Offers case 
management services. Services available  
in Spanish.

Casita Maria Center for Arts  
and Education
Longwood; Community Board 2
928 Simpson Street
Bronx, NY 10459
718-589-2230
www.casitamaria.org

Community Development Corporation: 
THE POINT
Hunts Point; Community Board 2
940 Garrison Avenue
Bronx, NY 10474
718-542-4139
www.thepoint.org
For youth 18 years and younger.

Destination Tomorrow
Hunts Point; Community Board 2
890 Garrison Avenue
Bronx, NY 10474
646-723-3325
www.destinationtomorrow.org
Offers services to Bronx-based LGBTQ youth 
and community members.

Eastchester Gardens Community Center
Allerton; Community Board 11
3016 Yates Avenue
Bronx, NY 10469
718-231-7384
www.nidcny.org

Hunts Point Alliance for Children
Hunts Point; Community Board 2
1231 Lafayette Avenue
Bronx, NY 10474
718-620-2824
www.huntspoint.org
Primarily for Hunts Point residents.

SCAN
212-289-8030
www.scanny.org
Serves high risk children and families of 
East Harlem and the South Bronx.

The Bronx Youth Center
Mott Haven; Community Board 1
424 East 147th Street
Bronx, NY 10455
212-941-9090
www.door.org
Provides education and employment services to 
youth ages 16 through 24 years.

The Door
212-941-9090
www.door.org

The Mexican American Students’ Alliance 
(MASA)
Mott Haven; Community Board 1
2770 Third Avenue, 1st Floor
Bronx, NY 10455
646-481-5890
www.masany.org
Serves underserved families primarily of 
Mexican descent.
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HEALTH
Adolescent and Family Comprehensive 
Services
Morris Heights; Community Board 5
45-67 West Tremont Avenue
Bronx, NY 10453
718-299-2327
For pregnant, at-risk parenting adolescents, 
young fathers, children and their extended 
families.

Adolescent Health and Wellness Center—  
Urban Health Plan, Inc.
Longwood; Community Board 2
960 Southern Boulevard
Bronx, NY 10459
718-589-4755
www.urbanhealthplan.org

Bridges to Health (B2H)
www.ocfs.ny.gov
For children in foster care with significant mental 
health or developmental disabilities, or health 
care needs.

HHC Lincoln Hospital-Teen Clinic
Mott Haven; Community Board 1
234 East 149th Street, 1st Floor
Bronx, NY 10451
866-ZIP-TEEN
www.nychealthandhospitals.org
For youth ages 11 through 21 years.

New Beginnings Mental Health Services
Mott Haven; Community Board 1
401 East 149th Street
Bronx, NY 10451
718-292-4640

St. Barnabas Hospital Health System—
Teen Health Center
Fordham; Community Board 5
260 East 188th Street, 5th Floor
Bronx, NY 10458
718-220-2170
www.sbhny.org
Provides confidential reproductive health 
services to youth in the Bronx.

JOB PREPARATION & 
INTERNSHIPS
National Puerto Rican Forum: Youth 
Academy
Tremont; Community Board 6
1910 Webster Avenue
Bronx, NY 10457
718-466-3992

South Bronx Overall Economic  
Development Corp (SoBRO)
Melrose; Community Board 1
555 Bergen Avenue
Bronx, NY 10455
718-292-3113
www.sobro.org

Summer Youth Employment Program 
(SYEP)
311
800-246-4646
www.nyc.gov
For youth ages 14 through 24 years. Applications 
become available in March.

Wildcat Service Corporation:  
Bronx Office
Hunts Point; Community Board 2
647 Bryant Avenue
Bronx NY, 10474
718-617-1378 x200
www.wildcatnyc.org
Preference is given to ages 18 through 24 years,  
low-income youth. 



wccny.org       I      2016 CITYWIDE RESOURCE GUIDE      I      BRONX         I         89     

RECREATION &  
DAY CAMPS
Bronx Bethany Community Organization
Williamsbridge; Community Board 12
964 East 227 Street
Bronx, NY 10466
718-231-5276
www.bbccorp.org
Food pantry open on Wednesday from 
9:00 AM to 11:00 AM. Photo ID required.

Madison Square Boys & Girls Club
Belmont; Community Board 6
543 East 189th Street
Bronx NY 10458
718-733-5500
www.madisonsquare.org

McKinley Community Center
Morrisania; Community Board 3
751 East 161st Street
Bronx, NY 10456
718-901-7281
www.sebnc.org

The Bronx Museum of the Arts
Concourse Village; Community Board 4
1040 Grand Concourse
Bronx, NY 10456
718-681-6000
www.bronxmuseum.org

Woodycrest Center for Human  
Development
Highbridge; Community Board 4
153 West 165th Street
Bronx, NY 10452
718-538-4708

YOUTH DEVELOPMENT 
& MENTORING 
BronxConnect
Mott Haven; Community Board 1
432 East 149th Street
Bronx, NY 10455
718-402-6872
718-402-6879
www.bronxconnect.org
Provides alternative programs for 
court-involved high-risk youth. Must live in 
the area for employment services.

Club T.I.A. (Teens in Action)— 
Urban Health Plan, Inc.
Longwood; Community Board 2
960 Southern Boulevard
Bronx, NY 10459
718-589-2440 x3306
www.urbanhealthplan.org

Health People: Kids-Helping— 
Kids Program
Longwood; Community Board 2
552 Southern Boulevard
Bronx, NY 10455
718-585-8585
www.healthpeople.org

Highbridge Community Life Center— 
Afterschool & Summer Program
Highbridge; Community Board 4
1248 Nelson Avenue
Bronx, NY 10452
718-681-2222

Ivy League C.H.I.C.S.
Fordham; Community Board 5
2501 Grand Concourse, 3rd Floor
Bronx, NY 10468
646-820-4527
www.ivyleaguechics.org
For girls ages 12 through 18 years.
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Mid-Bronx Council Services
Concourse; Community Board 4
1125 Grand Concourse
Bronx, NY 10452
718-588-8200
www.midbronx.org

Mill Brook Community Center
Mott Haven; Community Board 1
201 St. Ann’s Avenue
Bronx, NY 10454
718-585-1254
www.eastsidehouse.org

Mitchell Community Center
Mott Haven; Community Board 1
210 Alexander Avenue
Bronx, NY 10454
718-993-9355
www.eastsidehouse.org
For youth ages 12 through 23 years.

Mullaly Academy
Concourse; Community Board 4
40 East 164th Street
Bronx, NY 10452
718-590-5743
www.scanny.org

Neighborhood Initiatives Development 
Corporation
Allerton; Community Board 11
2523 Olinville Avenue
Bronx, NY 10467
718-231-9800
www.nidcny.org

New Settlement Apartments
Mount Eden; Community Board 4
1512 Townsend Avenue
Bronx, NY 10452
718-716-8000
www.midbronx.org

Patterson Community Center
Mott Haven; Community Board 1
340 Morris Avenue
Bronx, NY 10451
718-993-2744
www.eastsidehouse.org

Police Athletic League: New South  
Bronx Center
Woodstock; Community Board 3
991 Longwood Avenue
Bronx, NY 10459
718-991-2447
www.palnyc.org

Renaissance Youth Center
Morrisania; Community Board 3
3485 Third Avenue
Bronx, NY 10456
718-450-3466
www.renaissanceyouth.org

Sauti Yetu Center for African Women 
and Families
Mott Haven; Community Board 1
2417 Third Avenue, Suite 205
Bronx, NY 10455
718-665-2486
www.sautiyetu.org
Supports low-income African immigrant women 
and their families.

School of Performing Arts
Woodstock; Community Board 3
977 Fox Street
Bronx, NY 10459
718-589-1510
For children in grades 1 through 8.

THE POINT: 
Community Development Corporation
Hunts Point; Community Board 2
940 Garrison Avenue
Bronx, NY 10474
718-542-4139
www.thepoint.org
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NOTESNOTES
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